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Community Needs Assessment Purpose: To gain an understanding of the health needs of the 
population in each Community Hub by Supervisorial District and develop a targeted Health-focused 
outreach plan for each Hub.  
 
Introduction: The preparation of a Community Needs Assessment for each Community Hub involved 
gathering objective and subjective data from multiple sources, including conducting windshield 
surveys, interviewing key informants and a health survey at the community level.  Other sources of 
data were also referenced to identify and analyze community strengths and needs with a health-
focused lens. The Community Hubs Health team used all data gathered to develop community health 
diagnoses and proposed community–specific interventions for each Supervisorial District including 
health outreach to socially isolated areas and health education topics.  
 
The Community Hub Health team acknowledges that there are areas and communities in El Dorado 
County with significant overlap between Supervisorial Districts.  The team frequently worked together 
to cover ground in the overlapping areas when completing windshield surveys and presenting 
demographic information by postal zip code. 
 
The following Community Needs Assessment for Hub 5 covers the communities within Supervisorial 
District 5 and their corresponding postal zip codes:  
 
96150 – South Lake Tahoe, Meyers and Meek’s Bay 
96142 – Meek’s Bay and Tahoma 
95720 – Kyburz 
95721 – Echo Lake, Philips 
95735 – Strawberry and Twin Bridges  
95726 – Pollock Pines, White Hall  
 
 
 
 
 
 
 
 
 
 
Authors: Jessica Hernandez, MS, RN, PHN; Juana Anthenien, BA; Kaela Hatchel, MS, RN, PHN  
Editors: Amber Burget, BSN, RN, PHN; Lynnan Svensson, MSNc, RN, PHN; Melissa Cockrell, BS 
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COMMUNITY ASSESSMENTS  

 
SOUTH LAKE TAHOE, MEYERS 
 

Population Measures and Demographics 
 
Demographic data below for the 96150 zip code for the South Lake Tahoe region which 
includes Al Tahoe, Bijou, Stateline, Tahoe Valley, Sierra Tract, Tahoe Island, Heavenly Valley, 
Montgomery Estates, and Tahoe Keys neighborhoods as well as the unincorporated 
community of Meyers and a portion of Meeks Bay. Demographic data was obtained from the 
Well Dorado website. 
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Total 
Population 

28,595 
Persons 
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Demographics for Zip Code 96150 

 
Population by Sex Persons % of the Population

Male 13,450 47.04% 

Female 15,145 52.96% 

 

Median Household Income by 
Race/Ethnicity Value 

All $51,458 

White $53,073 

Black/African American $44,643 

American Indian/Alaskan Native $34,643 

Asian $78,639 

Native Hawaiian/Pacific Islander $14,999 

Some  Other Race $34,366 

2+ Races $51,964 

Hispanic/Latino $35,300 

Non-Hispanic/Latino $57,264 

 
 

Other Information
Households 12,360
Average Household Size 2.28 Persons
Households with Children 3,304 (26.73%)
Families 6,916
Families Below Poverty 754 (10.90%)
Families Below Poverty with Children 585 (8.46%)
Unemployed Population (16+ Years) 12.54%

(Healthy Communities Institute, 2018)
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SOUTH LAKE TAHOE 
 

Description 
 
South Lake Tahoe “is a world-
class year around vacation 
destination located along the 
eastern edge of El Dorado 
County. While hotels and ski 
resorts draw millions of guests 
each year, the area’s main 
attraction continues to be the 
restful silence of the wilderness 
and the awe-inspiring beauty of 
the lake. As the Washoe Indians 
realized centuries ago, the “edge of the lake” is a unique and special place.”13 According to 
data collected in 2010, the population of the South Lake Tahoe has decreased by 4.50% in the 
last seven years and the racial makeup is diversified.17 

  
Social and Physical Determinants of Health 
 
Housing in the South Lake Tahoe basin ranges from small, historic cabins to lakefront estates 
which range in size from 500 square feet to 10,000+ square feet. Duplexes, apartments, multi-
family complexes, single-family homes and mobile home parks were noted. Some residential 
areas are unkempt and in need of maintenance while other areas appear well-maintained and 
affluent. Motels for nightly, weekly, and long term rentals are available and many properties 
throughout South Lake Tahoe neighborhoods are second homes or vacation rentals. Based on 
windshield survey observations, the Al Tahoe, Bijou, Sierra Tract, Stateline, Tahoe Island and 
Tahoe Valley neighborhoods were densely populated by families with small children, teens and 
adults. Signs of homeless residents 
were observed and mentioned in the 
community health survey responses. 
The conditions of housing in these 
neighborhoods vary from poor to 
good condition with some broken 
windows covered in plastic or tape 
and littered front yards. Many homes 
appeared to be over 50 years old. 

Tahoe Keys Pier

Lake Tahoe
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The Shops at Heavenly Village

Tahoe Valley neighborhood also includes two industrial areas where maintenance garages are 
noticeable and noise and fumes from South Tahoe Refuse is perceptible. Housing located in 
Heavenly Valley, Montgomery Estates and Tahoe Keys neighborhoods include mostly larger 
homes with well-manicured and spacious yards. These neighborhoods have ample space 
between dwellings and most of the homes appear less than 50 years old. Many had signage 
indicating use as vacation rentals. Affordable housing is limited in South Lake Tahoe due in 
part to the prevalence of vacation homes and very little new construction. The age and 
conditions of housing, especially homes built prior to 1978, can have health concerns such as 
asbestos and lead exposure.17  Other potential hazards include exposure to extreme cold 
weather during the winter season if homes are not adequately insulated.  Poor housing 
conditions have been connected to a broad range of infectious and chronic diseases, injuries, 
delayed childhood development, nutrition issues, and poor mental health.29 Presence of trash 
and overfilled dumpsters observed in some neighborhoods have an increased risk of negative 
health outcomes for residents.28  
 
The main form of transportation is personal vehicle and very few pedestrians or cyclists were 
observed during windshield surveys. The city of South Lake Tahoe has two main roads: Route 
Highway 50, also called Lake Tahoe Boulevard, running south to north and Highway 89, also 
called Emerald Bay Road, which overlaps Highway 50 and detaches at the “Y” intersection. 
Pioneer Trail starts at Highway 50 east and connects the unincorporated neighborhoods with 
Stateline. Pioneer Trail is considered a fast route for local residents. In the Al Tahoe, Bijou, 
Sierra Tract, Stateline, Tahoe Island and Tahoe Valley neighborhoods, street conditions range 
from fair to good with occasional potholes. Streets in Heavenly Valley and Montgomery Estates 
are steep, narrow, occasionally dark and slippery during winter months. Residential roads have 
no sidewalks and are narrow with the exception of Ski Run Boulevard and the streets 

surrounding Barton Memorial Hospital. Sidewalks 
are only present on major streets such as Lake 
Tahoe Boulevard (Highway 50), Ski Run Boulevard, 
around Heavenly Village shops and Barton 
Memorial Hospital, resulting in low walkability in 
most South Lake Tahoe neighborhoods. Public 
transportation service is offered seven days a week 
running hourly from Stateline to the “Y” and 
includes fixed-route service to diverse locations at 
varying times depending on the day of the week. 
Three bus lines are accessible from the Stateline 
bus depot with each line going by once an hour. 
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Recreation Center Swim Complex

Two of the three bus lines are available from the bus depot at the crossing between Lake 
Tahoe Boulevard (Highway 50) and Emerald Bay Road (Highway 89) whereas only one of three 
bus lines is available on part of Pioneer Trail. Public transportation is not present in Tahoe Keys 
and walking or biking is not likely due to the distance to the nearest services. Limited access to 
reliable public transportation due to infrequency or limited coverage can be a barrier to 
accessing medical care for residents without personal transportation.28 Additionally, sidewalks 
and bike lanes are inconsistently available, increasing the risk of injury to pedestrians and 
cyclists related to roads built for only vehicle use.11 
 
The population of South Lake Tahoe varies depending on the time of the year. During summer 
and winter months, the city is impacted by visiting tourists and seasonal workers from all over 
the world. During the off seasons, the population diminishes to year round residents. A main 
source of income for residents comes from services targeting tourism such as gambling, 
lodging, restaurants, nightlife, winter and summer sports, bike trails and family activities. Many 
employment opportunities in this area include casinos, hotels and resorts, restaurants, 
breweries, coffee shops or retail stores. The Heavenly Valley, Montgomery Estates, and Tahoe 
Keys area are mainly residential but also include restaurants, resorts, hotels, attorney offices, 
yoga studio, and property management offices as in other neighborhoods in South Lake 
Tahoe. Service industry jobs are frequently part-time, paying low-wages without benefits, and 
varying hours, which may lead to financial insecurity for families. Employment in hotels and 
casinos can have negative health effects associated with exposure to second-hand smoke.8 
Ease of access to alcohol and gambling may increase risk of substance use disorders and other 
behavioral health conditions such as depression.9 Barriers to accessing higher level 
employment opportunities may result in financial instability and challenges to obtaining health 
insurance.28 In addition, South Lake Tahoe has the highest percentage of residents who speak 
Spanish within District 5.17 Several key informants interviewed mentioned health disparities and 
social isolation within Latino communities as concerns. Health disparities may exist related to 
language barriers and access to services for minority populations.28  
 
The Al Tahoe, Bijou and Stateline area offers the 
majority of public recreational opportunities in 
South Lake Tahoe including an ice skating arena, 
baseball parks, a recreation center with year-round 
pool, a public beach, and Bijou Park with a skate 
park and dog park providing multiple low cost 
opportunities for physical activity for residents. 
Recreation at Lake Tahoe also increases risk of 
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Bijou Community School

injury related to open water and boating safety.7 Other neighborhoods have limited 
opportunity for outdoor recreation without transportation. Access to parks and recreational 
opportunities promotes physical activity and social interaction for many residents while 
decreased access for some neighborhoods increases the risk for chronic health conditions such 
as obesity, hypertension, and diabetes mellitus related to decreased physical activity. The 
inclusion of natural environments such as Lake Tahoe and forest land as boundaries strengthen 
the South Lake Tahoe community by providing recreational opportunities.28 

 
Educational facilities in South Lake Tahoe include 
Bijou Elementary, Sierra House Elementary and 
Tahoe Valley Elementary Schools, Child 
Development Center, Head Start Preschool, 
South Tahoe Middle School, South Tahoe High 
School, Mt. Tallac Continuation School and the 
Lake Tahoe Community College. South Lake 
Tahoe has one county library centrally located on 
Rufus Allen Boulevard. A majority of the 
population of South Lake Tahoe has some 

college education but no degree.17 Access to education is a challenge to those without reliable 
transportation and is impacted by inclement weather in winter months.  
 
There are three City of South Lake Tahoe fire stations serving the city. Lake Valley Fire 
Protection also has several stations in South Lake Tahoe neighborhoods. The Bijou 
neighborhood includes the South Lake Tahoe Police Department, El Dorado County Sheriff's 
Department. The close proximity of protective services supports the health and safety of 
residents in this community. 
 
Community Services, Health Services and Access to Care 
 
The city of South Lake Tahoe has a diverse availability of services such as public schools, non-
profit agencies, a comprehensive array of services from El Dorado County, a County Library 
with Community Hub 5, a courthouse, faith-based services, grocery stores, a police and sheriff 
station, a jail and Juvenile Treatment Center, several firehouses, a hospital, medical and dental 
providers, two transitional houses, low income housing, housing for seniors and disabled, child 
development services, recreational parks and facilities, walking and bicycle trails, restaurants 
and hotels, pharmacies and two full service postal offices. The Stateline to Bijou area 
encompasses most of the community services offered within South Lake Tahoe. There are 
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multiple non-profits serving different target populations including Live Violence Free, Family 
Resource Center, and Tahoe Youth and Family Services. Live Violence Free assists victims of 
domestic violence. The Family Resource Center facilitates basic needs and behavioral health 
resources to the Spanish-speaking community within South Lake Tahoe. Tahoe Youth and 
Family Services provides basic needs and behavioral health resources to homeless youth. Bread 
and Broth organizes a free hot meal service at two church locations each week and a mobile 
food pantry operates once a month by St. Theresa’s Catholic Church. There is no homeless 
shelter in South Lake Tahoe but warm rooms are available during winter months.  
 
El Dorado County Health and Human Services within South Lake Tahoe are available at 
locations on Lake Tahoe Boulevard and Johnson Boulevard. Available social services include 
Cal-Fresh, CalWORKS, cash aid assistance, employment assistance, Medi-Cal processing, low 
income housing and utilities assistance. Public Health offers immunizations, WIC and Public 
Health Nursing services depending on eligibility. El Dorado County Behavioral Health and 
Alcohol and Drug Programs offer substance use counselors, transitional housing, behavioral 
health counseling, and a wellness center contingent upon eligibility. Behavioral health 
providers in the area include private practice and counseling offered by the non-profit 
organizations. There is one Denti-Cal dental provider in South Lake Tahoe and multiple private 
insurance dental care providers. Barton Memorial Hospital, in the Tahoe Valley area, is the only 
hospital and includes emergency services. Barton Community Health Center is a major provider 
for the low income population and accepts Medi-Cal. Barton also offers multiple outpatient 
care offices including pediatrics, family medicine, obstetrics, orthopedics/sports medicine and a 
skilled nursing facility. Stateline Medical, located 1 mile from neighboring Nevada, is the 
closest primary care medical provider to the Stateline and Bijou area. Heavenly Resort has a 
seasonal ski clinic only for skiers and tourists. There are also multiple privately owned physical 
therapy offices and optometrist offices in South Lake Tahoe.  
 
Barriers to healthcare exist for South Lake Tahoe based on the following factors: availability and 
reliability of transportation, cultural or language barriers, affordability and access to health 
insurance and type of insurance plan accepted by local providers. Access to healthcare can also 
be impacted by inclement weather in winter months. These barriers can result in delays in care, 
suboptimal preventative care routines and residents not obtaining needed services. 
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MEYERS 
 
Description 
 
Meyers is an unincorporated community along Highway 50, six miles southwest of South Lake 
Tahoe. Meyers was the site of the most eastern remount station of the Central Overland Pony 
Express in California and later became a stage stop known as Yanks Station in the mid-1800s. 
The station was sold to George D. H. Meyers in 1873, the name of the town was changed to 
Meyers and is now recognized as a California Historical Landmark.21 Meyers is still a popular 
stop for visitors along Highway 50 and offers residents and visitors year-round outdoor sport 
and recreational activities.   
 
Population Measures and Demographics 
 
The Meyers area falls under the 96150 zip code. The Angora Highlands neighborhood is 
geographically close to Meyers and included in the discussion of services. Please refer to 
population measures and demographics information for South Lake Tahoe.  
 
Social and Physical Determinants of Health 
 
Housing includes mostly medium to large single family homes, with one set of duplexes 
observed in Tahoe Paradise. Homes appear well-maintained with streets and yards generally 
clean. Houses in the nearby Angora Highland neighborhood are mostly new, large in size, and 
are separated by well-maintained yards on large lots. Empty buildings or multifamily 
complexes were not observed in this area. Population density in this area is low due to small 
neighborhoods with plenty of open space. There is an increased risk of social isolation related 
to low density of population and distance from South Lake Tahoe services and amenities. 
Chronic feelings of isolation have been associated with increased mortality, coronary heart 
disease, stroke, impaired quality of life and well-being.2 

 
This area is motor vehicle dependent with fair to good street conditions. Most side streets are 
dark, narrow, and likely slippery during winter months. There are no sidewalks present which 
decreases walkability. There is a designated bike lane near the main road from where Highway 
89 and Highway 50 intersect going north all the way to Sawmill Road. However, the bike lane 
may be inaccessible during winter months due to snow. Very few pedestrians and no cyclists 
were observed during the windshield survey. Streets in the Angora Highland neighborhood are 
narrow and extremely steep and it appears that the only way to get out of the neighborhood is 
by car. Public transportation is not available in these neighborhoods; limited access to reliable 
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Lake Tahoe Golf Course

public transportation can be a potential barrier to access medical care if residents do not have 
another form of reliable transportation. Heavy use of motor vehicles and roads built for cars 
but not pedestrians may present health and safety concerns.11   
 
The Lake Tahoe Environmental Science Magnet Elementary School, run by South Lake Tahoe 
Unified School District and California Conservation Corps, is located in the Meyers area.  The 
nearest county library is in South Lake Tahoe, which is about 7 miles away. A community park 
serves as a recreational or common area. Two golf courses, a bike trail, rock climbing areas, and 

a snowmobile park are other amenities available to residents and visitors. There are also hiking 
trails and 2 campgrounds. The campgrounds and golf courses are closed during winter 
months. Most of the Meyers area is surrounded by forest land with Lake Tahoe to the north 
and Highways 50 and 89 to the south. There are two smaller lakes nearby. Natural boundaries, 
such as those near these neighborhoods, are associated with positive health outcomes.28 

 
Opportunities for employment in this area include the school or local businesses in the area 
related to food service and tourism. Local businesses include a grocery store, ski rental store, 
camping equipment retailer, lumber yard, wedding chapel, gas station, restaurants, a repair 
shop, and a couple of fitness studios. There are also several government buildings that may 
provide local employment such as Animal Services, Department of Transportation, the 
Agricultural Inspection Station and a postal office with limited services. Service industry 
employment is often part-time, low pay without benefits, and varying hours which may lead to 
financial insecurity for residents employed locally. Barriers to obtaining higher level 
employment opportunities present challenges to obtaining health insurance and access to 
healthcare.28 Local protective services include the California Highway Patrol office, Cal-Fire and 
2 fire stations found in these neighborhoods. The nearest social services are about 7 miles 
away. Lack of services in these areas can be a challenge for those with unreliable 
transportation. 
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Community Services, Health Services and Access to Care 
 
The Meyers area offers very few community services and no health services. Nearby Angora 
Highlands is a residential community with no services, churches, parks, or recreational facilities 
available. The closest services that residents of Angora Highlands or Meyers can access are 
located in the City of South Lake Tahoe which is 4 miles away. Barriers to healthcare exist in 
Meyers/Angora Highlands based on the following factors: availability and reliability of 
transportation, distance to services, affordability and access to health insurance, and type of 
insurance plan accepted by local providers. Accessibility can be particularly difficult in winter 
months due to inclement weather. These barriers can result in delays in care, suboptimal 
preventative care routines and residents not obtaining needed services. 

 
 
EMERALD BAY, MEEKS BAY, TAHOMA 
 

Description 

Emerald Bay, Meeks Bay, Rubicon Bay, 
and Tahoma are located along Highway 
89 on the west shore of Lake Tahoe. 
Emerald Bay was designated as a 
National Natural Landmark in 1969 for 
its panorama of mountain-building 
processes and glacier carved granite. It 
was also designated an underwater 
state park in 1994.4 The west shore 
attracts visitors from all over the world 
for winter sports, outdoor and summer activities, hiking and biking trails, or just a place to 
relax. 
 
Population Measures and Demographics    
 
The tables below present demographic data from the 96142 zip code which includes Meek’s 
Bay and Tahoma. However, Emerald Bay and a portion of Meek’s Bay is within the 96150 zip 
code and part of Tahoma falls within neighboring Placer County. Population measures and 
demographics listed within this section reflect the entire area covered by zip code 96142 while 
social and physical determinants of health and findings from windshield surveys are specific to 
areas within District 5.  

Emerald Bay State Park
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Total 
Population 

1,162 
Persons 
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Demographics for Zip Code 96142 
 

Population by Sex Persons % of the Population

Male 638 54.91% 

Female 524 45.09% 

 

Median Household Income by 
Race/Ethnicity Value 

All $47,075 

White $47,576 

Black/African American $62,500 

American Indian/Alaskan Native $50,000 

Asian $23,333 

Native Hawaiian/Pacific Islander $0 

Some  Other Race $32,500 

2+ Races $21,250 

Hispanic/Latino $17,500 

Non-Hispanic/Latino $47,727 

 
 

Other Information
Households 136
Average Household Size 2.06 Persons
Households with Children 136 (24.07%)
Families 309
Families Below Poverty 18 (5.83%)
Families Below Poverty with Children 18
Unemployed Population (16+ Years) 11.48%

(Healthy Communities Institute, 2018)
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Social and Physical Determinants of Health 
 
Housing in this region ranges from small rustic cabins on large portions of land to lake-front 
exclusive estates worth millions of dollars. A number of houses are used as second homes or 
vacation rentals during the summer. Doors and windows of some cabins were covered with 
wood shutters but kept clean and free of clutter. Many lake front lake estates had long 
driveways with signs stating “No Trespassing” or “Private Property.” Very few homes are new 
construction but several homes in the area were under construction for updates or remodel. 
Homes in Tahoma are a mix in age and size, but most dwellings appear to be in good 
condition and free of clutter. Space between homes was wide with natural landscaping. One 
multifamily apartment complex was noticed along the Highway 89. The population density is 
low as there are likely very few year-long residents.   
 
This area is motor vehicle dependent, the main highway and local streets around Emerald Bay 
Road are narrow, steep and curved without sidewalks and are likely slippery during the winter. 
Very few residents, pedestrians or cyclists were observed during windshield surveys as there is 
no designated bike lane on Highway 89/Emerald Bay Road. The walkability of these 
neighborhoods is low, and  roads built for cars but not pedestrians present health and safety 
concerns.11 A part of Highway 89/Emerald Bay Road that connects Meeks Bay to South Lake 
Tahoe is closed when it snows therefore there is no public transportation during winter 
months. Limited access to reliable public transportation can be a barrier to accessing medical 
care.28 There is an increased risk of social isolation due to the physical separation of this 
community from the rest of the city of South Lake Tahoe as well as its low density of 
population.28 Chronic feelings of isolation have been associated with increased mortality, 
coronary heart disease, stroke, impaired quality of life and well-being.2 
 
There were no signs of industry, commercial units, neighborhood hangouts, community 
centers, worship places or grocery stores observed in these regions. There are few places of 
employment in this area however this may not negatively impact residents as many homes are 
used are vacation rentals. There was one small park with a playground in Meeks Bay adjacent 
to a shopping center with a pizza parlor, locksmith services, and a real estate office. There is a 
postal service office in Meeks Bay. Tahoma has a limited number of services across El Dorado 
County boundaries. The nearest educational facilities are located in neighboring Placer county. 
Tahoe City in Placer County is located 8.6 miles north and offers an assortment of services such 
as grocery stores, community amenities and faith based buildings.  
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Camp Richardson – Ice Cream Parlor

Strawberry Lodge

Recreation opportunities are seasonal and 
accessible during warm weather such as State 
Parks, campgrounds and public beaches. 
There could be increased risk of injury related 
to open water and boating safety.7 Camp 
Richardson Resort is located southeast of 
Emerald Bay on Hwy 89 and offers several 
amenities for vacationers. The physical 
boundaries of this region include Placer 
County to the north and natural environments 
such as Lake Tahoe and National Forest Land.  Natural boundaries provide recreational 
opportunity and are associated with positive health outcomes.28 There is no police station or 
sheriff department in these areas. The nearest law enforcement is in Tahoe City in Placer 
County. Residents in this area have fire and emergency protective services from Fire Station 
#61 in Meek’s Bay and Fire Station #62 in Tahoma. 

 
Community Services, Health Services and Access to Care 
 
There are no community or health services available locally. The nearest healthcare services for 
residents in this area are approximately 16 miles away in South Lake Tahoe or over 25 miles in 
Truckee, outside the county. The nearest social services are in South Lake Tahoe. Access to 
healthcare will be difficult for year-long residents in these neighborhoods without reliable 
forms of transportation. Accessibility can be particularly difficult in winter months due to 
inclement weather and dangerous road conditions. These barriers can result in delays in care, 
suboptimal preventative care routines and residents not obtaining needed services.  

 
 
 
KYBURZ, STRAWBERRY, TWIN BRIDGES, PHILIPS, ECHO LAKE 
 

Description 
 
The area along Highway 50 from Kyburz to Echo 
Lake has the lowest population of residents of the 
areas within District 5. Each small town is an 
unincorporated community within El Dorado 
County surrounded by El Dorado National Forest. 
The small community of Strawberry has historical 
roots to the mid-1800s and its Strawberry Lodge 
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offers a restaurant, hotel, grocery store and deck area as a social gathering place.22 Visitors and 
residents can find a variety of outdoor activities in this area such as skiing, hiking, rock 
climbing, camping, or fishing at numerous campgrounds, Sierra-at-Tahoe Resort, Lovers Leap, 
Pyramid Peak and Adventure Mountain Snow Park. 
 
 
Population Measures and Demographics 
 
The data below from Well Dorado website represents demographic data for zip codes 95720, 
95721 and 95735 representing the populations of Kyburz, Strawberry and Twin Bridges, and 
Philips and Echo Lake respectively.    

 
 
 

 
Demographics for Zip Codes 95720, 95721, 95735 

 
Total Population of Kyburz, Strawberry, Twin Bridges, Echo Lake, Phillips = 290 Persons 

 

(Healthy Communities Institute, 2018) 

 

 

51.43 44.19
56.76

48.57 55.81
43.24

95720 95721 95735

Population by Sex

Female
Male
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(Healthy Communities Institute, 2018) 

 

 
  

OTHER INFORMATION 95720 95721 95735 
Households 210 43 37
Average Household Size 1.86 Persons 1.79 Persons 1.85 Persons
Households with Children 13 (11.50% 3 (12.50%) 2 (10.00%)
Families 61 12 11
Families Below Poverty 7 (11.48%) 1 (8.33%) 2 (18.18%)
Families Below Poverty with Children 3 0 1
Unemployed Population (16+ Years) 11.22% 13.64% 6.67%

 95720 95721 95735 
POPULATION BY 
RACE PERSONS 

% OF 
POPULATION PERSONS

% OF 
POPULATION PERSONS

% OF 
POPULATION

White 181 86.19% 38 88.37% 31 83.78%
Black/African 
American 0 0.00% 1 2.33% 0 0.00%
American  Indian/ 
Alaskan Native 1 0.48% 0 0.00% 0 0.00%
Asian 8 3.81% 1 2.33% 2 5.41%
Native 
Hawaiian/Pacific 
Islander 3 1.43% 0 0.00% 1 2.70%
Some Other Race 4 1.90% 1 2.33% 0 0.00%
2+ Races 13 6.19% 2 4.65% 3 8.11%
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 95720 95721 95735 

POPULATION BY 
AGE PERSONS 

% OF 
POPULATION PERSONS

% OF 
POPULATION PERSONS 

% OF 
POPULATION

0-4 3 1.43% 1 2.33% 1 2.70%
5-9 8 3.81% 1 2.33% 1 2.70%

10-14 8 3.81% 3 6.98% 1 2.70%
15-17 3 1.43% 1 2.33% 1 2.70%
18-20 4 1.90% 1 2.33% 0 0.00%
21-24 3 1.43% 0 0.00% 0 0.00%
25-34 9 4.29% 1 2.33% 3 8.11%
35-44 19 9. 05% 5 11.63% 2 5.41%
45-54 31 14.76% 7 16.28% 3 8.11%
55-64 60 28.57% 8 18.60% 13 35.14%
65-74 45 21.43% 11 25.58% 9 24.32%
75-84 13 6.19% 3 6.98% 3 8.11%
85+ 4 1.90% 1 2.33% 0 0.00%

 

(Healthy Communities Institute, 2018) 
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 95720 95721 95735

POPULATION 25+ 
by EDUCATIONAL 

ATTAINMENT 
PERSONS 

% OF 
POPULATION 

AGE 25+ 
PERSONS

% OF 
POPULATION 

AGE 25+ 
PERSONS 

% OF 
POPULATION 

AGE 25+ 

Less than 9th Grade 1 0.55% 0 0.00% 0 0.00%
Some High School, 
No Diploma 29 16.02% 6 16.67% 3 9.09%
High School Grad 51 28.18% 9 25.00% 9 27.27%
Some College, No 
Degree 50 27.62% 10 27.78% 10 30.30%
Associate Degree 10 5.52% 3 8.33% 2 6.06%
Bachelor's Degree 17 9.39% 5 13.89% 0 0.00%
Master's Degree 11 6.08% 1 2.78% 4 12.12%
Professional Degree 7 3.87% 1 2.78% 3 9.09%
Doctorate Degree 5 2.76% 1 2.78% 2 6.06%

 

(Healthy Communities Institute, 2018) 
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Social and Physical Determinants of Health 
 
Housing in Kyburz and Strawberry consists of older well-maintained, single family homes and 
rustic cabins with ample space between homes and natural landscape heavily covered by pine 
trees. No multi-family dwellings were observed. Some houses appear to be unoccupied 
vacation homes since many had unplowed driveways and boarded up windows. The age of the 
homes in this area may increase the risk of lead exposure.28 Other areas surveyed such as Twin 
Bridges, Philips and Echo Lake, had available housing similar to that in Kyburz with very few 
residents in those areas. 
 
The main form of transportation for residents is personal vehicle. The terrain is mountainous 
and many side streets are narrow, in need of repair, and without sidewalks. There are no bike 
lanes and public transportation does not reach this area. Walkability is low in these areas and 
roads built for cars but not pedestrians present health and safety concerns. Limited access to 
reliable transportation can be a barrier to medical care for residents especially during 
inclement weather in winter months.11 

 
The closest educational facilities, including libraries, are in South Lake Tahoe or Pollock Pines. 
Local businesses include a general store, convenience stores, ski rental store, gas stations, a 
hotel and several restaurants. There are no public parks, community or youth centers, churches, 
schools, childcare or senior services centers in the area. Outdoor recreation opportunities are 
abundant in this area including hiking, rock climbing, camping, rafting or fishing at recreation 
areas along the South Fork American River and other local bodies of water. There is could be 
increased risk of injury related to open water and boating safety.7 The nearest fire protective 
services and California Highway Patrol offices are in Meyers, CA.  
 
Community Services, Health Services and Access to Care 
 
These neighborhoods have few community services other than two post offices. There are no 
social services or health services within these communities and the closest are in South Lake 
Tahoe or Placerville. Nearest primary care providers include Mountain Lake Medical Center in 
Pollock Pines and Western Sierra Medical in Camino. The nearest dental providers include 
Dawson James, DDS in Pollock Pines and other dental providers in Placerville. Geographic 
distance to resources and availability of transportation are potential barriers to access health 
services in South Lake Tahoe or Placerville. Additional barriers to healthcare exist in this area 
based on the affordability and access to health insurance and type of insurance plan accepted 
by providers. Increased geographic distance to services could also impact the frequency of 
seeking medical care/preventative services, completing laboratory testing and picking up 
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pharmacy prescriptions. Accessibility of services can be particularly difficult in the winter 
months as communities at this elevation are impacted by snow and public transportation does 
not service this area. 
 

POLLOCK PINES, WHITE HALL  
 

Description 

Pollock Pines is a community 
surrounded by natural landscape on 
the west side of the Sierra Nevada 
Mountains about 13 miles east of 
Placerville and around 45 miles west of 
South Lake Tahoe. The Pollock Pines 
area has a rich history that includes 
connection to the Gold Rush when 
westward immigration brought gold seekers into this part of California by the Mormon 
Immigrant Trail as well as inclusion in the Pony Express Mail Route. The Mormon Emigrant Trail 
begins south of Pollock Pines and is one gateway to vast areas of the Eldorado National Forest. 
The Desolation Wilderness which is one of the most heavily used wilderness areas in the United 
States is to the north of Pollock Pines off of Highway 50.12  Sly Park Recreation Area at 
Jenkinson Lake is a popular recreation area with hiking, equestrian trails and overnight 
campsites.15 

 
Population Measures and Demographics 
 
Most of Pollock Pines falls within District 5 with small portions in District 2 and District 3. 
Population measures and demographics listed within this report reflect the entire region 
covered by zip code 95726 which includes Pollock Pines, and the small unincorporated 
communities of Fresh Pond and White Hall. The area surrounding Mormon Emigrant Trail was 
surveyed, from Pollock Pines to Highway 88 ending at the connection to Highway 89, and is 
also included with the Pollock Pines region. It is likely there are little to no residents living in 
this area as specific demographic information is not available from Well Dorado. Social and 
physical determinants of health and findings from windshield surveys in this report are specific 
to the portion of the 95726 zip code within District 5. Please see reports from Districts 2 and 3 
for additional findings regarding Pollock Pines. 

 
 

Sly Park
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Demographics for zip code 95726 

Population Age 5+: Speak Spanish at Home: 

 
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

(Healthy Communities Institute, 2018) 

 

Population by Sex Persons % of the Population

Male 4,314 50.37% 

Female 4,250 49.63% 

Median Household Income by Race Value 

Caucasian $65,176 

Latino $44,957 

African American $62,500 

American Indian/Alaska Native $23,421 

Asian $77,500 

2+ Races $35,000 

Other $52,273 

Native Hawaiian/Pacific Islander $15,000 
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Other Information 

Households 3,602

Average Household Size 2.37 Persons

Households with Children 995

Families 2,542

Families Below Poverty 293 (11.53%)

Families Below Poverty with Children 213 (8.38%)

Unemployed Population (16+ Years) 11.16%

(Healthy Communities Institute, 2018) 
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Social and Physical Determinants of Health 
 
Housing in Pollock Pines consists of single family homes and several mobile home 
communities with little open space between housing. Housing appeared to be clustered with 
several mobile home communities, small, older cabins and multifamily complexes; many in 
need of repair. The quality of space surrounding some of the houses is natural landscape that 
is used for storage. Trash was visible on some streets. Affordable and safe housing may be 
limited. The age of the housing may increase exposure to asbestos or lead with negative health 
effects.28 Housing south of Hwy 50 was well-maintained and no mobile home parks were 
observed. Poor housing conditions have been connected to a broad range of infectious and 
chronic diseases, injuries, delayed childhood development, nutrition issues, and poor mental 
health.29 

 
The main form of transportation for residents in Pollock Pines is motor vehicle. The terrain that 
surrounds Pollock Pines is mountainous with narrow streets in poor to fair condition and no 
sidewalks causing decreased walkability. Public transportation is provided by El Dorado Transit 
with a fixed route that runs hourly from Placerville to Pollock Pines as well as dial-a-ride service. 
Transportation barriers may contribute to health disparities by limiting access to resources and 
healthcare services, heavy use of motor vehicles, and roads built for cars but not pedestrians 
present health and safety concerns.11 

 
Pollock Pines has a small county library, 
Pinewood Elementary School, Sierra Ridge 
Middle School, preschool and childcare centers. 
The Pollock Pines-Camino Community Center 
provides meeting space, activities and a lunch 
program. Several churches in the Pollock Pines 
area also serve as meeting places for locals. The 
Sly Park Recreation Area and Jenkinson Lake 
provide outdoor recreation opportunities. 
There could be increased risk of injury related 
to open water and boating safety.7 There are additional recreation opportunities at Pollock 
Pines Recreational Park, a few hiking and biking trails and one campground nearby. Pollock 
Pines also has a large supermarket, several convenience stores, and a post office. Fire station 
17 provides protective services for this community. The El Dorado County Sherriff’s Department 
is located approximately 16 miles west in the town of Placerville.   
 

Pinewood Elementary
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Local businesses are varied and include a large grocery store, pharmacies, gas stations, banks, 
restaurants, nail/hair salons, repair shops, shopping stores, and a couple of fitness studios. 
There is one restaurant and gas station in the area south of Highway 50. Service related 
employment often offers part-time work with lower wages and no benefits which may lead to 
financial insecurity and barriers obtaining health insurance. Residents likely commute for higher 
level employment. Most of the surrounding area is El Dorado National Forest Land. Residents 
of Pollock Pines and surrounding areas are at increased risk of social isolation due to the 
distance of this community from neighboring communities. Chronic feelings of isolation have 
been associated with increased mortality, coronary heart disease, stroke, impaired quality of life 
and well-being.2 

 
 
Community Services, Health Services and Access to Care 
 
Pollock Pines and surrounding areas have very few community services and health services. El 
Dorado County Health and Human Services Agency provides outreach services such as WIC 
and HEAP (Home Energy Assistance Program) on a monthly basis and Public Health 
Immunization outreach clinics monthly from July-December at the Pollock Pines Community 
Church. Mormon Emigrant Trail offers no additional services except one gas station and an inn 
and saloon near the Kirkwood Resort area. There are no pediatricians or medical providers that 
accept Medi-Cal in Pollock Pines. Western Sierra Medical is the closest primary care provider in 
Camino. The community has one established medical office, Mountain Lake Medical Center, 
which mainly serves patients with Medicare. The closest hospital with an emergency room is at 
Marshall Medical Center in Placerville, approximately 14 miles away. There is a CVS pharmacy 
within the District 5 portion of Pollock Pines. The nearest dental providers include Dawson 
James, DDS in Pollock Pines and other dental providers in Placerville. Based on the population 
in the Pollock Pines area, there is an inadequate quantity of medical, dental, or community 
services for this community and residents may experience delays in care. Barriers to healthcare 
exist based on the following factors: availability and reliability of transportation, affordability 
and access to health insurance and type of insurance plan accepted by local providers. 
Geographic distance to services could also impact the frequency of seeking medical care and 
preventive services, completing laboratory testing and picking up pharmacy prescriptions. 
Accessibility of services can be particularly difficult in the winter months as Pollock Pines 
experiences inclement weather. 
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KEY INFORMANT INTERVIEWS 
 

Key informants were selected throughout District 5 to gain a greater understanding of the 
community health status. Nineteen individuals, including school staff, community service 
directors, and health care providers, were interviewed between September 2017 and February 
2018. The primary community strengths mentioned by key informants include community 
resources (Barton Health, Public Health Department, LTUSD, Lake Tahoe Collaborative), 
recreational activities, access to medical care, and families supporting each other. Primary 
community health needs include behavioral health, substance use, access to medical and 
dental care, education needs* and financial instability. Many of the recognized needs align with 
the prevention focus and family strengthening mission of the Community Hubs program. For 
key informant interview questions that were asked see Appendix B. For detailed key informant 
interview analysis see Appendix C. 
 
*Education topics identified: substance use, nutrition, parenting, importance of preventative 
health/well exams with medical and dental providers. 

 
 
 

COMMUNITY SURVEY  
 

The community health survey was completed by community members via paper and electronic 
formats in November and December 2017. District 5 had a total of 76 responses, primarily from 
the South Lake Tahoe area. Respondents ranked the number one community strength as the 
availability of fresh food and the number one challenge as limited or no safe housing. 
Behavioral health and substance use ranked as the top two major health concerns reported in 
multiple choice format. In the “health challenges not being addressed” open response 
question, the top two responses were behavioral health and safe and affordable housing. Many 
of the major health concerns noted by community members were also mentioned by key 
informants, with safe and affordable housing being a notable difference. For community health 
survey questions asked see Appendix E. For detailed community health survey analysis see 
Appendix F. 
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ANALYSIS 

 
COMMUNITY STRENGTHS 
 

There are many strengths identified within District 5 that contribute to good family health. 
Windshield surveys conducted in the more rural areas of District 5 noted the following 
community strengths: opportunities for contact with nature, low traffic emissions and pollution, 
fire protective services, and schools. Strengths noted in the more concentrated areas of District 
5 include an increased access to health services, increased access to healthy foods, some public 
transportation options, proximity to fire and law enforcement protective services, schools, areas 
for social interaction and physical activity and religious centers that support spiritual health. 
The main strengths that support good family health mentioned during key informant 
interviews included community resources, recreational activities, access to medical care, 
families supporting each other and school services. Key informants also mentioned the 
following strengths: community center, church, and interagency coordination. Community 
survey participants most commonly ranked access to healthy foods and recreational activities 
as the community resources that improve family health. 
 
Related key informant statements: 
 “…wonderful partnerships [with community organizations] to get information out through 

multiple channels to access our community.” 
 “There is access to nature because of the environment we live in, which may be good for 

health promotion.” 
 “Our schools have the unique ability to recognize kids in need and refer them to school 

nurse. School nurse ratio to students is the lowest amongst the state.”  
 “… community center and church that are active in the community.” 
 “Strong community resources, readily available medical care (hospital nearby), diversity of 

health care classes offered by Barton Health.” 
 
Community survey comments: 
 “Family, friends and the Family Resource Center.”  
 “Walking and riding our bikes.” 
 “Non-profit agencies are safe haven.” 
 “Daycares.” 
 “We have a wonderful town where walking is a wonderful experience.” 
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COMMUNITY NEEDS 
 

Behavioral Health 
 

In developed countries, behavioral health conditions are responsible for more disability than 
other chronic diseases including cardiovascular illness. Behavioral health conditions also have a 
higher correlation and comorbidity with chronic disease such as diabetes and obesity as well as 
substance use.10 The age-adjusted ER rates for adolescent and 18 years of age and older 
suicide and intentional self-inflicted injury in El Dorado County were both higher than state 
rates. The age-adjusted ER rate due to pediatric mental health was also higher indicating that 
this concern is affecting residents of nearly all age groups.17 Access to behavioral services is a 
challenge for residents in District 5 related to health insurance access, distance to services, 
transportation barriers, affordability, knowledge related to behavioral health and navigating 
health services, and limited providers accepting public health insurance. This creates an 
increased risk for health disparities, especially for residents living in the most rural areas of 
District 5 and for those with public health insurance. Behavioral health was the primary health 
need identified by key informants with 28 responses. 85.53% of community survey participants 
selected mental health as a major health concern and was the most commonly mentioned 
health challenge in the open response format question. 
 
Related key informant statements:  
 “The lack of behavioral health especially for children in middle school is not been 

addressed…” 
 “Difficult to access mental health.” 
 “Need more mental health counselors/therapists in South Lake Tahoe.” 
 “Accessing the resources that ARE available, like the perinatal challenges support group, 

may also be difficult possibly due to stigma surrounding mental illness.” 
 “Postpartum depression is a major health concern and there needs to be greater support 

for its management.” 
 “Lack of behavioral health providers and resources for the Spanish-speaking populations, 

which may be detrimental to emotional health of families.” 
 “Seasonal works creates stressors that can affect the entire family including children that 

may lead to depression & anxiety.  The depression and anxiety can lead to inappropriate 
behaviors such as drug use and inappropriate sexuality.” 

 
Community survey comments: 

 “There is a lack of mental health services for individuals who do not have a severe 
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condition but still need services so they do not get to the level where they become a danger to 
themselves or others.” 

 “Mental health needs to be addressed specially with children ages 6 to 15.” 
 “Lack of mental health and substance use services.” 
 “…lack of suicide prevention. Lack of group classes for mental health stability.” 
 “…mental health services for teens.” 
 “Mental health services in Spanish.” 
 “Lack of mental health for the homeless in this community.” 
 “Access to mental health professionals when clients are in crisis.” 
 “[having] enough options for family and children’s counseling that are on a sliding scale of 

cost.” 
 

Substance Use 
 

Substance use has a major impact on the health of individuals, families, and communities. 
Substance use contributes to many other health problems such as sexually transmitted 
diseases, HIV/AIDS, domestic violence, child abuse, suicide, motor vehicle accidents, financial 
instability, lost productivity and crime.28 Emergency room visits due to substance abuse per 
10,000 population 18 years or older is higher in El Dorado County than the state rate. Teens 
who have used alcohol is also higher than state. Rate of substance use diagnoses in pregnant 
females is nearly triple that of state rates.17 Some non-profit organizations in South Lake Tahoe 
offer substance use counseling. Furthermore, the county offers services in South Lake Tahoe.  
Other substance use services in this county are located primarily in the Placerville area. Key 
informants mentioned substance use as a health concern 26 times, particularly concerning 
limited local substance use treatment options. 92.11% of community survey participants 
selected substance use as a major health concern.  
 
Related key informant statements: 
 “Easy access and constant exposure of substances such as alcohol and drugs. Low health 

literacy regarding substance use and abuse.” 
 “Substance use at every age (including children as young as 9 or 10 years old).” 
 “Lack of good treatment for substance use disorders in our area so patients have to go far.” 
 “Accessing appropriate substance use rehab for pregnant patients and lack of methadone 

clinics in the area.” 
 “… high rate of drug addiction in community which leads to grandparents raising kids.” 
 “Misinformation of vaping and marijuana (i.e. marijuana is medicinal and vaping is not 

smoking).” 
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Community survey comments: 
 “Substance abuse issues.” 
 “Lack of alcohol and drug counseling services in our area.” 
 “Lack of substance use treatment.” 
 “No inpatient substance abuse services and very limited substance abuse programs for adults 

and youth.” 
 
 

Safe and Affordable Housing 
 

Access to safe and affordable housing is a worsening concern in District 5. Housing is a 
foundational determinant of health. Poor housing conditions have been connected to a broad 
range of infectious and chronic diseases, injuries, childhood development, nutrition issues, and 
mental health. Evidence of a lack of safe and affordable housing was noted in several areas in 
District 5. Homelessness, mentioned by key informants and community survey participants as a 
health concern, is associated with a number of physical and mental problems, as well as alcohol 
and drug dependence. The state of being homeless makes the access to care difficult. Limited 
availability of housing, affordability of mortgage/rent, and financial instability prohibit residents 
from accessing safe and affordable housing. South Lake Tahoe and Tahoma areas have much 
lower rates of homeownership compared to the state rate (22.3% and 11.7% respectively 
versus 49.9%).  In addition to the large proportion of residents who rent, many areas show 
financial instability related to percent of monthly income spent solely on rent. In 2011-2015, 
74.8% of renters in Pollock Pines and 83.7% of renters in Tahoma spent 30% or more of 
household income being spent on rent.17 Community survey participants ranked “safe and 
affordable housing” as the number one barrier to good health in the community and was the 
second most common response to the open format question regarding health challenges not 
being addressed. Key informants also expressed concerns 14 times in regard to homelessness 
and affordable housing as an issue.  

Related key informant statements: 
 “High cost of rent” 
 “High homeless population in youth that live in hotels/motels which can affect nutrition.” 
 “Growing population of insecure shelter which needs to be addressed and needs to keep 

being addressed with funding and looking at it in relationship to bigger topic of housing 
because housing is inadequate.”   
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Community survey comments: 
 “Housing is expensive and scarce.” 
 “We need affordable housing and representation because if we complain to the owners 

concerning housing maintenance we are risking to have the rent bill to go up or to have an 
eviction notice.” 

 “Affordable housing seems to be an issue that is neglected on an ongoing basis.” 
“Some members of the community struggle with housing because is limited and very 
expensive, the wages of Lake Tahoe are not very high and that is the reason many families 
live together in one apartment.” 

 “Homelessness remains an issue, especially in the winter months due to limited temporary 
housing.” 

 “Suitable family housing at affordable price is an issue.” 
 

Access to Dental Care 
 

According to the American Dental Association (2006), “The mouth is a window into the health 
of the body” and can show signs of infection or nutritional deficiencies. Systemic diseases may 
first become apparent because of oral problems such as mouth lesions. Research has proven 
that periodontitis is linked with other health problems such as cardiovascular disease, stroke, 
and bacterial pneumonia. Pregnant women with periodontitis may be at increased risk of 
delivering preterm and/or low-birth-weight babies.1 There is also a strong relationship between 
oral health and educational success. A study in North Carolina found that children with poor 
oral health were nearly 3 times more likely to miss school due to dental pain and were more 
likely to perform poorly in school.18 The American Dental Association (2018) recommends 
dental visits at regular intervals determined by a dentist to maintain optimal oral health.1 Yet, 
less than half (39%) of parents with a child between the ages of 1 and 5 years indicated that 
their child had a dental exam within the past six months.16 Access to dental providers is a 
significant challenge in District 5 due to limited dental providers, particularly those that accept 
public insurance plans, as well as regional geographic isolation in an area with annual snowfall. 
Distance to services often results in delays in care or can prevent access to dental care entirely. 
Transportation difficulties, especially for residents in communities without public 
transportation, further exacerbate this barrier. Delayed dental care may result in dental 
complications that require specialty services, often much further away. Provider acceptance of 
insurance plan and out of pocket expenses also serve as significant barriers for families in 
District 5. Concerns related to dental care were mentioned nine times during key informant 
interviews. 51.32% of community survey participants reported lack of dentists their family can 
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use as a barrier to health. Additionally, access to dental care was the third most common 
response for a health challenge not being addressed in the open answer format. 

Related key informant statements: 
 “We have families that need dental services but have to travel far or have to wait too long 

for preventive dental care.” 
 “Dental care for children on Medi-Cal.” 
 “The health needs of the community are mostly dental.” 
 “…low compliance with dental care due to lack of dental services in our town. Families need 

to go out of town to find complex dental care such as sedation and root canals.” 
 
Community survey comments: 
 “We are in need of dentists. We only have two dentists who take Medi-Cal and the demand 

is more than they can take.” 
 “We need dentists who can take Medi-Cal.” 
 “People in our community are losing their teeth because we do not have enough dentists 

for Denti-Cal.” 
 “Lack of dentists that accept Medi-Cal.” 
 

Access to Medical Care 
 

Access to comprehensive, quality health care services is important for promoting and 
maintaining health, preventing and managing disease, and reducing unnecessary disability and 
premature death. It impacts an individual’s overall physical, social, mental health status, and 
quality of life. Access to medical care can be a challenge for residents in District 5 related to 
access to health insurance, distance to specialty services, transportation barriers, affordability, 
knowledge related to health and navigating health services, language barriers, and limited 
providers accepting public health insurance. Barriers to accessing health services leads to 
unmet health needs, delays in receiving appropriate care, inability to obtain preventative 
services, financial burdens, and preventable hospitalizations. From 2014-2015, El Dorado 
County experienced higher rates of people with delayed or difficulty obtaining care when 
compared to the state rate. Among El Dorado County adults, Latinos had the lowest 
percentage of health insurance at 49.2%.17 Concerns related to accessing medical care were 
mentioned 18 times, with specific mention of health insurance issues two times during key 
informant interviews. 40.79% of residents who participated in the community needs survey 
reported a lack of doctors their family can use.  
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Related key informant statements: 
 “For our Latino community in particular, one issue is the lack of health insurance…Families 

are piecing together multiple jobs to make ends meet. This means that part time workers 
rarely qualify for health coverage.” 

 “The majority of the Hispanic community is undocumented. Many adults do not have access 
to health care because of their illegal status.” 

 “Lack of Medi-Cal providers which in turn delays treatment and makes it hard to get timely 
treatment.” 

 “…limited […] access to medical specialties.” 
 “Many families missing well-child care visits instead visit ER only when ill. Families lack 

established physical care doctor.”   
 “The needs include more Medi-Cal providers to increase availability, transportation to 

access providers that are farther away, improve waiting time for appointment at local 
community health centers...” 

 “Lack of access to family planning services in a confidential environment.” 
 
Community survey comments: 
 “Lack of medical providers for families with Medi-Cal.” 
 “Lack of specialty doctors.” 
 “Community members who have Medi-Cal have no options…” 
 “Family planning.” 
 “Distance to specialty health care…” 
 “Lack of in-home support services/in-home care. Providers for the elderly and disabled. 

Lack of health professionals accepting Medi-Cal.” 
 “Insurance coverage that does not adequately cover illness or injury.” 
 “Limited employment that offers health plans for employees.” 
 “…underinsured or noninsured families due to income levels, stigma and even for pride.” 

 
Financial Instability 

 
For the majority of District 5, there is insufficient access to higher level employment 
opportunities. Therefore, access to higher level employment is dependent on reliable 
transportation. Barriers to accessing higher level employment may result in financial instability 
and barriers accessing health insurance. Low wages were listed by eight community members 
as a health challenge not being addressed. Financial instability was mentioned 12 times during 
key informant interviews. 80.26% of community survey respondents mentioned poverty as a 
health concern for the community as well as six mentions of homelessness. A strong 
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correlation exists between financial health and physical health as financial well-being can 
address many of the root causes of poor health. Financial instability is more prominent in 
South Lake Tahoe and Tahoma based on median household incomes well below county and 
state level. South Lake Tahoe and Pollock Pines were identified as areas in District 5 with higher 
rates of families living in poverty than both county and state rates.17 

 
Related key informant statements: 
 “I feel that poverty and low education are the largest barriers to access health care. Families 

in our community focus on basic needs such as shelter and food.” 
 “…low-income population [has] difficulty in accessing healthy food.” 
 “…low socioeconomic family levels…” 
 “Homelessness.” 
 
Community survey comments: 
 “Everything is too overpriced for locals. We can’t afford any of these things in our area.” 
 “Some of [the recreational areas] cater to families with higher incomes and the families that 

live in poverty are not able to use them because they either charge a fee or they are out of 
our reach.” 

 “We have beautiful supermarkets except that the food is overpriced.” 
 “Doctors, dentists, and grocery: cost is an issue.” 
 “Healthy foods are too expensive for many families.” 
 “Housing prices are increasing rapidly and not everyone in our community can afford to 

stay here.” 
 “…people need to have more than two jobs in order to have a decent living.” 
 “Lack of affordable childcare.” 
 “Poverty is a health concern because it affects families physically and emotionally.” 
 “We have many people who live in poverty and they cannot do anything about it because 

the jobs in this community pay very low wages.” 
 “Poverty and low wages are challenges in our community due to the fact that it affects the 

morale of the families.” 
 “…wages are low and jobs are seasonal.” 
 “…having money to purchase healthy food and health insurance.” 
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Education 
 

Education needs were mentioned nine times during key informant interviews and several times 
in the community health survey. Educational and community-based programs play a key role in 
preventing disease/injury, improving health, increasing quality of life and reaching Healthy 
People 2010 objectives. These types of programs are designed to reach people outside of 
traditional healthcare settings and encourage information sharing through social interaction in 
settings such as schools, community events, and worksites.28 

 
Education needs identified for District 5: substance use, nutrition, parenting and the 
importance of preventative health/well exams with medical and dental providers.   
 
Related key informant statements: 
 “Low health literacy or lack of knowledge since patients think no pain means everything is 

fine and therefore, do not seek preventive care.” 
 “Lack of basic parental classes at the time of need.” 
 “…low educational level of adults and poor health/ habits of parents of young children…” 
 
Community survey comments: 
 “Education/family planning.” 
 
 

Transportation 
 
The main mode of transportation throughout District 5 is motor vehicle; walkability is 
extremely limited. Public transportation is inconsistently available. Geographical isolation and 
weather conditions intensify this barrier in areas such as Meeks Bay, Meyers, 
Strawberry/Kyburz, and Pollock Pines where residents are already isolated from resources by 
distance. Transportation barriers contribute to health disparities by limiting access to resources 
such as food and clothing as well as health services. Limited walkability results in declining 
physical activity, contributing to obesity, diabetes, and associated ailments. Roads built 
primarily for motor vehicles poses risk of pedestrian and cyclist injury or fatality.11 55.26% of 
residents who participated in the community survey ranked transportation as the second 
greatest barrier to good health in the community. 
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Related key informant statements: 
 “Transportation. Need a voucher system to help families access health services in 15 mile 

radius.” 

Community survey comments: 
 “[Lack of] frequent transportation…” 
 “Lack of safe walk/bike ways for exercise, going into town for grocery’s, and family 

members visiting friends without the use of a car.” 
 “Our streets are dark and in poor condition.” 
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COMMUNITY DIAGNOSES 

Increased risk of poor behavioral health among residents ages 15-24 related to decreased 
access to health insurance, social isolation, distance to services, transportation barriers, 
affordability, and knowledge related to behavioral health and navigating services as evidenced 
by higher than state average rates of mental health hospitalizations.27 

 
Increased risk of health disparities associated with utilization of health services among families 
related to access to health insurance, distance to health services, transportation barriers, lack of 
health education, and decreased knowledge of resources as evidenced by higher than state 
average rates of people with delayed or difficulty in obtaining care.17 

 
Increased risk of inadequate oral health among children related to decreased access to dental 
services due to distance to services, decreased knowledge of dental health, hygiene, and 
importance of regular dental visits as evidenced by key informant statements and lower than 
state average dental providers in El Dorado County. 17, Appendix C 

 
Increased risk of health complications among Latino families related to decreased access to 
health services, health insurance availability, language barrier, education needs and reluctance 
to seek government services as evidenced by an increased rate in delays or difficulty obtaining 
care in El Dorado County and the lowest percentage of adults with health insurance by 
ethnicity in El Dorado County.17 

 
Increased risk of substance use among pregnant females related to exposure to adverse 
childhood experiences (ACEs), lack of related knowledge and limited substance use treatment 
facilities as demonstrated by key informant statements and higher than state average rate of 
substance use hospitalizations in pregnant females ages 15-44 in El Dorado County.27 

 
Increased risk of homelessness among families in District 5, especially in Tahoma, related to 
lack of affordable housing, limited local employment opportunity, financial instability, and 
insufficient knowledge related to life skills as evidenced by 83.7% renters in Tahoma spending 
30% or more of household income on rent.17 

(Note: although a notable and important public health issue, it is currently not within the 
Community Hub scope of practice to address this need.) 
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PROPOSED INTERVENTIONS AND STRATEGIES – HEALTH OUTREACH PLAN 

Community 
Diagnosis/Socially-
Isolated Population 

Health Activity for 
Implementation 

Health Staff & 
Partners to Include Timeline Frequency Evaluation 

Increased risk of poor 
behavioral health among 
residents ages 15-24 
related to decreased 
access to health 
insurance, social 
isolation, distance to 
services, transportation 
barriers, affordability, 
and knowledge related 
to behavioral health and 
navigating services as 
evidenced by higher than 
state average rates of 
mental health 
hospitalizations.27 

1.  Provide behavioral health 
education for families and 
promotional activities such as 
support groups for identified at 
risk populations.  

2. Provide resiliency education, 
activities and support for families, 
providers, and community 
members. 

3. Conduct outreach and 
education with area medical 
providers on ACEs, importance of 
and tools for developmental 
screening and depression 
screening in perinatal population. 

4. Provide PHN case management 
including ACEs, developmental, 
behavioral health and substance 
use screenings; assistance 
accessing related services or 
individual support navigating 

 Public Health Nurse 
(PHN) 

 Community Health 
Advocate (CHA) 

 Hub 5 Partners 
 First 5 EDC 
 School Staff & 

Administration 
 HHSA Leadership & 

Staff 
 Family Resource 

Center 
 Tahoe Youth & Family 

Services 
 Live Violence Free 
 Barton Health 
 Marshall Medical 

Center 
 Sierra Child & Family 

Services 
 Low-income 

apartment 
management 

 Local churches 
 Choices for Children 
 Childcare centers 

Implementation 
FY 2017-2018 

 

Ongoing 
through FY 
2019-2020 

1. At least 
twice per 
FY 
 

2. At least 
once per 
quarter 
 

3. At least 
once per 
quarter 
 

4. Based on  
 referrals/  
 demand 
 

5. Based on 
activities 
scheduled 
by 
community 
partners 

 

 

❒Completed 

❒Pending 

❒Other 
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behavioral health system of care 
for low or at risk families. 

5. Participate in awareness 
activities with community 
partners. 

 

Potential locations: 
 School sites 
 Non-profit centers 
 South Lake Tahoe Library 
 Low-income apartment 

complexes 
 

 

 

 

 

 

 

 

 

 

 Food banks
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Community 
Diagnosis/Socially-
Isolated Population 

Health Activity for 
Implementation 

Health Staff & 
Partners to Include Timeline Frequency Evaluation 

Increased risk of health 
disparities associated 
with utilization of health 
services among families 
related to access to 
health insurance, 
distance to health 
services, transportation 
barriers, lack of health 
education, and 
decreased knowledge of 
resources as evidenced 
by higher than state 
average rates of people 
with delayed or difficulty 
in obtaining care.17 

1. Provide health education on 
topics such as preventive health 
and wellness. 

2. Provide individual support 
navigating health system of care 
including obtaining, maintaining, 
effectively utilizing and 
advocating for primary care and 
specialty care services. 

3. Provide individual support 
accessing community resources 
to promote healthy families. 

4. Provide PHN case management 
for low and at risk families. 

Potential locations: 
 El Dorado Center 
 South Lake Tahoe Library 
 School sites 
 Childcare facilities 
 Churches 
 Local businesses 

 Public Health Nurse 
(PHN) 

 Community Health 
Advocate (CHA) 

 Hub 5 Partners 
 First 5 EDC 
 Barton Health 
 HHSA Leadership & 

Staff 
 School Staff & 

Administration 
 Lake Tahoe Pediatrics 
 Dental Van 
 Tahoe Transportation 

District 
 Family Resource 

Center 
 Live Violence Free 
 Tahoe Youth Family 

Services 
 Child Development 

Center 
 Childcare centers 
 Lake Tahoe 

Community 
Collaborative 

 Barton Health 
Advisory Committee  

 Food banks 

Implementation 
FY 2017-2018 

 

Ongoing 
through FY 
2019-2020 

1. At least
twice per 
FY 
 

2. As 
requested 
by client to 
attain 
goal(s) 

 

3. As 
requested 
by client to 
attain 
goal(s) 
 

4. Based on 
referrals/ 
demand 

❒Completed 

❒Pending 

❒Other 
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Community 
Diagnosis/Socially-
Isolated Population 

Health Activity for 
Implementation 

Health Staff & 
Partners to Include Timeline Frequency Evaluation 

Increased risk of 
inadequate oral health 
among children related 
to decreased access to 
dental services due to 
distance to services, 
decreased knowledge of 
dental health, hygiene, 
and importance of 
regular dental visits as 
evidenced by key 
informant statements 
and lower than state 
average dental providers 
in El Dorado County. 17, 

Appendix C 

1. Provide preventative dental 
care education presentations and 
promote local health resources. 

 
2. Provide individual support 
navigating dental system of care 
including connecting to 
insurance, dental providers and 
specialized dental services. 

 
3. Provide individual support 
accessing resources to address 
barriers such as transportation. 

 
4. Provide PHN case management 
for low and at risk families for 
care coordination purposes. 
 

Potential locations: 
 Child Development Center 
 Schools 
 Childcare centers 
 South Lake Tahoe Library 
 
 
 
 

 Public Health Nurse 
(PHN) 

 Community Health 
Advocate (CHA) 

 Hub 5 Partners 
 First 5 EDC 
 HHSA Leadership & 

Staff 
 Choices for Children 
 Barton Health 
 Dental Van 
 Local dental providers 
 Childcare centers 
 School Staff & 

Administration 
 Intermittent health 

resources in South 
Lake Tahoe (SLT) 
 

Implementation 
FY 2017-2018 

 

Ongoing 
through FY 
2019-2020 

1. At least 
twice per 
year 
 

2. As 
requested 
by client to 
attain 
goal(s) 

 

3. As 
requested 
by client to 
attain 
goal(s) 

 

4. Based on 
referrals/ 
demand    

❒Completed 

❒Pending 

❒Other 
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Community 
Diagnosis/Socially-
Isolated Population 

Health Activity for 
Implementation 

Health Staff & 
Partners to Include Timeline Frequency Evaluation 

Increased risk of health 
complications among 
Latino families related to 
decreased access to 
health services, health 
insurance availability, 
language barrier, 
education needs and 
reluctance to seek 
government services as 
evidenced by an 
increased rate in delays 
or difficulty obtaining 
care in El Dorado County 
and the lowest 
percentage of adults with 
health insurance by 
ethnicity in El Dorado 
County.17 

1. Develop partnerships and 
promote Community Hub 
programming in partnership with 
churches, schools, local 
businesses, and nonprofits 
serving the Latino community.  

 
2. Provide preventative healthcare 
education in Spanish. 

 
3. Provide individual support 
navigating health system of care 
including obtaining, maintaining, 
effectively utilizing and 
advocating for insurance, primary, 
and specialty care services.  

 
4. Provide individual support 
accessing community resources 
to promote healthy families. 

 
5. PHN case management for 
low/at risk families for care 
coordination purposes. 
 
Potential locations: 
 Churches 
 Local Latino businesses 
 Low-income housing 

 Public Health Nurse 
(PHN) 

 Community Health 
Advocate (CHA) 

 Hub 5 Partners 
 First 5 EDC 
 HHSA Leadership & 

Staff 
 Family Resource 

Center 
 Bijou and other 

apartment complexes 
 Child Development 

Center 
 Bijou School 

Administration 
 Tahoe Valley School 

Administration 
 Local Latino 

Businesses 
 Local churches 
 Food Banks 
 Childcare centers 
 Barton Community 

Health Center 

Implementation 
FY 2017-2018 

 

Ongoing 
through FY 
2019-2020 

1. Ongoing
 

2. At least 
twice per 
year 

 

3. As 
requested 
by client to 
attain 
goal(s) 
 

4. As 
requested 
by client to 
attain 
goal(s) 

 

5. Based on 
referrals/ 
demand 

❒Completed 

❒Pending 

❒Other 
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 Healthcare facilities
 School sites 
 South Lake Tahoe Library 
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Community 
Diagnosis/Socially-
Isolated Population 

Health Activity for 
Implementation 

Health Staff & 
Partners to Include Timeline Frequency Evaluation 

Increased risk of 
substance use among 
pregnant females related 
to exposure to adverse 
childhood experiences 
(ACEs), lack of related 
knowledge and limited 
substance use treatment 
facilities as demonstrated 
by key informant 
statements and higher 
than state average rate 
of substance use 
hospitalizations in 
pregnant females ages 
15-44 in El Dorado 
County.27 

1. Provide substance use 
prevention education to families 
and adolescents. 
 
2. Provide resiliency education 
and support to families, providers, 
and community members. 
 
3. Conduct outreach and 
education with area medical 
providers on ACEs, importance of 
and tools for developmental 
screening and depression 
screening in perinatal population. 
 
4. Provide PHN case management 
including ACEs, developmental, 
behavioral health and substance 
use screenings; assistance 
accessing related services or 
individual support navigating 
behavioral health system of care 
for low or at risk families. 
 
Potential locations: 
 EDC Mental Health  
 Child Development Center  
 Boys and Girls Club 
 EDC Office of Continuing 

 Public Health Nurse 
(PHN) 

 Community Health 
Advocate (CHA) 

 Hub 5 Partners 
 First 5 EDC 
 HHSA Leadership & 

Staff 
 Child Development 

Center  
 Family Resource 

Center 
 EDC Office of          

Continuing  Education 
 SLT Police  

Department 
 Boys and Girls Club 
 Tahoe Drug Free 

Coalition 
 Food banks 
 Childcare centers 

 

 

 

 

Implementation 
FY 2017-2018 

 

Ongoing 
through FY 
2019-2020 

 

1. At least 
twice per 
year 
 

2. At least 
once per 
quarter 

 

3. At least 
once per 
quarter 
 

4. Based on 
referrals/ 
demand 
 
 

❒Completed 

❒Pending 

❒Other 
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Education 
 Healthcare facilities 
 South Lake Tahoe Library 
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Appendix A: Windshield Surveys 

Date: 04/20/17 
Community:  Al Tahoe and Highland Woods Area 
Participants: Juana Anthenien, Jessica Hernandez 
 
CATEGORY OBSERVATIONS PUBLIC HEALTH 

IMPLICATIONS 
PLACE: 
Housing & Zoning—What is 
the age and size of the 
housing? Do they have space 
in front and behind? Are there 
lawns or sidewalks?  Are all of 
the neighborhood housing 
structures similar in age and 
size? Are the houses multiple 
or single family dwelling 
structures? What is their 
general condition? Are there 
signs of disrepair—broken 
doors, windows? Are 
businesses interspersed 
among homes? Are 
apartments over businesses? 

Al Tahoe area: combination of 
historic cabins to new construction 
and few multifamily dwelling. Size 
varies from 750 to 2000 sq feet, 1 
to 5 bedrooms.    
Age: 50 years plus to relatively new. 
General condition: Good condition, 
no broken windows or doors.  
Business interspersed: business are 
visible only at the Hwy 50 
boundary.  
Apartments over business: none 
Sidewalks: this neighborhood has 
no sidewalks and the streets are 
dark, narrow and slippery during 
the winter months.      

Good condition of homes 
may create sense of safety in 
the home since homes may 
be perceived as stable. 
 
Not a walking-friendly 
neighborhood due to no 
sidewalks which may lead to 
lower activity level and may 
impact health of residents 

Open Space- How much open 
space is there? What is the 
quality of space—green parks 
or rubble-filled lots? Is the 
open space public or private? 
Who is using open space? 
 

Open space:  houses have small to 
large gardens.  
Vacant lots appear clean and free of 
trash.  
 Open space: is private and used by 
occupants.  

Lack of public open space 
may increase stress levels for 
residents who don’t own 
private open space. Lack of 
open space may decrease 
opportunities for privacy and 
places to relax outside of the 
home. Increase in stress levels 
could be associated with 
mental health illnesses such 
as anxiety and depression 

Boundaries—Are the 
boundaries natural (a river, a 
different terrain), physical (a 
highway or railroad track), or 
economic (real estate 
differences or presence of 

Boundaries: Natural / Truckee 
Marsh Meadow, Trout Creek, and 
the lake. 
Physical: Hwy 50 
Official name: Al Tahoe  
Unofficial name:  Reagan beach 

Natural boundaries may 
decrease exposure to air 
pollutants, which could be 
related to decrease in lung 
illnesses such as asthma 
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CATEGORY OBSERVATIONS PUBLIC HEALTH 
IMPLICATIONS 

industrial, commercial units 
along with residential)? Does 
the neighborhood have an 
identity or name? Is it 
displayed? Are there unofficial 
names?  
 

area  

Commons—What are 
neighborhood hangouts? Are 
there bars, coffee shops, 
restaurants, community or 
youth centers, 24-hour drug 
store, public or private halls—
Where are the people 
congregating? Are there 
visible facilities for community 
meetings? 
 

Commons: Regan beach, the lake, 
Lakeview Commons, Ice Arena, 
baseball fields.  
Bars: 2+ 
Liquor store:1 
Fast food: 1 
Restaurants:3, cuisine varies 
Congregation place: AA building, 
Saint Theresa Catholic church, 
Boys and Girls Club, 
Head Start (Al Tahoe School) 
 

Variety of hangouts and 
congregation places that 
allow connectedness in the 
community could lead to 
decrease in social isolation 
and thus a decrease in 
depression and other 
associated illnesses 

Transportation—How do 
people get in and out of the 
neighborhood? Car, bike, 
walk, bus,etc? Are the streets 
conducive to good 
transportation and also to 
community life? Proximity to 
highway? What modes of 
transportation are available?  
 

People get out of the 
neighborhood by walking, riding 
bikes, cars or by using the public 
bus.  
Streets are in fair shape, except for 
a few pot holes throughout the 
winter and heavy traffic during the 
Summer months.  
Transportation: Public bus runs 
along Hwy 50 every 60 minutes to 
the Y, hospital, Lake Tahoe 
Community College, Bijou area, 
Pioneer Tr. and Stateline.   
People use car, bike or walk to get 
to their destination.   
 

Limited access to medical 
care and quality food if 
residents do not have a 
reliable form of transportation 
since bus does not go by very 
frequently. 

 
Hard to use bike as form of 
transportation during winter 
months due to snow, icy road 
conditions, and cold, which 
decreases access to medical 
care and healthy food choices 
for those who use bike as 
main form of transportation.  

Businesses—Where do 
residents shop? How do they 
travel to shop? What types of 
businesses are visible? (Small 
or large, pawnshops, thrift 
shops, check-cashing stores, 

Residents travel out of their 
neighborhood by walking, riding 
bikes, cars or by using the public 
bus.  
Business are visible and within a 
mile distance.   

Possible affordable shopping 
choices for residents of low-
income because of thrift 
stores 
 
Access to fresh fruit and 
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CATEGORY OBSERVATIONS PUBLIC HEALTH 
IMPLICATIONS 

other types of stores, 
professional businesses; law 
offices, restaurants, fast-food 
drive-through)?  
What kind of grocery stores? 
Drugstores in the area? 
Shopping centers? Industrial 
noises or emissions?  
 
 

Grocery shopping: Safeway
Pawnshop: 0 
Thrift shops: 2 
Dental office:2 
Law office:1 
Restaurants: 3, cuisine varies 
Fast food: Sub Sandwich.   
Drugstores: Rite Aide 
Liquor stores: 1 
Industrial: no 

vegetables because of 
grocery store, which may lead 
to to potential health benefits 
associated with eating fresh 
fruits and veggies, such as 
possible decrease in obesity 
and CVD. 

Signs of decay—Appearance 
of yards/homes? Street 
condition? Closed businesses? 
Vacant homes? Is this 
neighborhood on the way up 
or down? Is it “alive”? How 
would you decide? Do you see 
trash, abandoned cars, 
political posters, and 
neighborhood meeting 
posters, real estate signs, 
mixed zoning usage? 

Appearance: clean yards
Street condition: fair 
Vacant homes: none 
Neighborhood: stable 
Couple of trash dumpsters in front 
of the multifamily dwelling. 
No propaganda in sight or graffiti.  

Fair to good street/home 
conditions may mean stable 
and reliable housing and thus 
a sense of safety for residents.

PEOPLE: 
People on the street—Whom 
do you see on the streets? 
Include approx. age and 
gender.  
Anyone unexpected? Animals? 
 
 

Streets: In winter time, streets are 
deserted people or animals in sight 
except for a few homeless walking 
down Hwy 50. 
 
In summer time, it is crowded, 
especially around the Commons 
and Regan Beach. Tourists and 
locals appear to be under 50 years 
old are seen walking/riding bikes 
with their children and with their 
pets.  

Increase possibility of social 
isolation in winter due to 
weather, which could 
potentially lead to associated 
illnesses such as depression 
and anxiety. 

Race/Ethnicity—Which racial 
or ethnic groups are 
represented? Are there 
indications of ethnicity - food 
stores, churches, and signs in 
languages other than English? 
What is the predominant 

Race/ethnicity:  Caucasian and 
Latino. 
Sign of ethnicity is the diversity of 
restaurants in the neighborhood. 
English and Spanish are the 
predominant languages as 
evidenced by patrons of the 

Possible barriers in 
communication between 
residents due to difference in 
languages, which could breed 
divisiveness within 
community 
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CATEGORY OBSERVATIONS PUBLIC HEALTH 
IMPLICATIONS 

language written or heard? 
 

laundromat in the neighborhood. 
 
 

Density of Population—Many 
people on streets? Homes 
close together? Multiple 
housing units? Loud traffic 
noises? 
 

Streets are deserted especially 
during snow season and they 
become heavily populated on 
Summer time.  
Homes: good condition with 
sufficient space for gardens.  
The neighborhood has a small 
number of Multiple house units  
Traffic: moderate on the 
neighborhood streets and heavy by 
Hwy 50 and the Commons area.  
  
  

Possibly good mixture of 
density with not too much 
traffic nor multiple house 
units 

Health of residents – Do you 
see evidence of acute or 
chronic diseases or 
conditions? Or of accidents, 
communicable diseases, 
alcohol or drug abuse, mental 
illness?  
 

Evidence of acute or chronic 
diseases: we observed a homeless 
person talking to himself. He 
appeared to be hallucinating.  
Alcohol consumption by the 
Lakeview Commons area is visible 
during the summer months.  
Many of the residents work in 
casinos/hotels near Stateline 
 

Possible need for health 
literacy around substance 
use/abuse and related 
disorders. 
 
Possible need to assess for 
co-morbidities such as mental 
illness 
 
Possible exposure to smoke, 
alcohol, and drugs due to 
nature of work environment 
which may leady to unhealthy 
life style. 

SERVICES: 
Service centers, daycare, 
senior centers, schools—Are 
there social service agencies, 
care facilities, schools, and 
recreation centers visible? 
 

School: Middle school with ball 
fields and a running court open to 
the public. 
Live Violence Free: has a 24 hours 
shelter for families who are victims 
of domestic violence as well basic 
need items such as food and 
clothing. 
Day Care: Head Start open 5 days a 
week with limited hours of 
operation.  

Multiples services available 
shows as strength of the 
community because access to 
services could mean resiliency 
in the community if residents 
are making use of services.  
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CATEGORY OBSERVATIONS PUBLIC HEALTH 
IMPLICATIONS 

Senior Center open weekdays and 
serves daily hot lunches.   
Public Library opens from Tuesday 
to Saturday.  
Social Services: WIC, Eligibility, Medi 
Cal, Public Health, Court House are 
at the government buildings. 
 

Parks & Recreation--Are there 
parks, swimming pools (public 
and private), tennis courts, ball 
fields, community centers, 
youth centers? Where are the 
children playing? 
 

Residents have access to a diversity 
of recreational areas such as, Al 
Tahoe ballparks, recreation center, 
ice arena, public library, bowling 
center, Reagan Beach and The 
Lakeview Commons by the Lake.   

Multiple opportunities for 
physical and recreational 
activities is a strength of the 
community which could lead 
to healthier lifestyles and thus 
possibly decrease incidence 
of CVD, obesity, and stress 
levels 

Protective services—Are there 
fire stations, police stations, 
ambulance services? Are 
police visible in 
neighborhoods? 

Fire stations:1 
Ambulance services: yes 
Police station is visible 
Sheriff’s office is visible 
Local Jail, JCT and Court House are 
in the vicinity.  
  

Multiple protective services 
may increase feeling of safety 
in community since protective 
services are visible in the 
community 
 
Availability of services may 
also lead to decrease in crime 
and immediate response to 
emergency incidents, which 
may lead decrease in 
mortality rate in community, 
depending on the 
responsiveness of services. 

Religious centers—Are the 
churches offering other 
services? Are they open to 
enter or closed & shuttered? 
Many or few? Large or small? 
What religious/spiritual 
denominations are 
represented? 
 

Churches: 2 different religions are 
represented. Saint Theresa is open 
to the public and offers a variety of 
services.  Scientology Church is 
open some evenings and Sundays 
for services.  
  

Saint Theresa can be seen as 
partner of the community 
since it offers community 
services. 
 
Partnership with church could 
increase sense of community 
within this neighborhood 
which could in turn decrease 
social isolation and associated 
illnesses such as depression 
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Health facilities—Do you see 
medical/dental offices, clinics, 
hospitals?  
Ancillary services—radiology, 
pharmacy, laboratory, physical 
therapy available?  
How far is the nearest hospital 
/Emergency Room?  
 
 
 

Health facilities: Public Health and 
April Westfall (Medi-Cal Dental 
office) are in the vicinity.   
Barton Hospital is approximately 3 
miles away.  
 
 

Difficulty in accessing medical 
facilities that offers primary 
care for residents who don’t 
have reliable form of 
transportation since public 
transportation is only readily 
available.   
 
Some access to health care 
because of dental offices in 
the community 

 
Observed areas of concern related to health/safety in this community: 
 Trash bins scattered in front of multifamily dwelling: increase risk of infectious diseases.   
 Dark neighborhoods and unlit streets: increase the crime rate  
 Stagnant water: increase of mosquito population during the summer months.   
 Possible difficulty in accessing primary care since there are no options available within the 

community 
Potential outreach location(s) within this community:
 Outreach to homeless population near Lakeview Commons area 
 Saint Theresa  Catholic church 
 Students at the South Tahoe Middle School  
 Families with young children at the Boys and Girls Club 
 Head Start school. 
 Recreation Center 
 AA meeting room 
 Domestic Violence population at Live Violence Free building 
 Homeless teens at Tahoe Youth and Family Services 
 Recreation center 
List the boundaries (e.g., street names, natural boundaries) of the community surveyed.

 Public and economic: Hwy 50 to the east.  
 Natural: Trout creek to the south  
 Natural: Truckee Marsh Meadow to the west 
 Natural: Lake Tahoe to the north. 
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PLACE: 
Housing & Zoning—What is 
the age and size of the 
housing? Do they have space 
in front and behind? Are there 
lawns or sidewalks?  Are all of 
the neighborhood housing 
structures similar in age and 
size? Are the houses multiple 
or single family dwelling 
structures? What is their 
general condition? Are there 
signs of disrepair—broken 
doors, windows? Are 
businesses interspersed 
among homes? Are 
apartments over businesses? 
 

Tahoe Island: 50+ years 

Multi-family, apartment buildings 
as well as a mobile home parks and 
newer town homes (Tahoe Keys) 

All of the structures are similar in 
age and size.  

Sidewalks: no 

Some streets in the Gardner 
mountain neighborhood are steep 
and during winter months they 
appear slick. Otherwise most of the 
roads are narrow and dark.   

Lawns: few 

Condition: multi-family complexes 
need work.  

Single family’s homes appear to be 
in fair shape.   

Business interspersed: no  

Apartments over business: no 

Tahoe Keys: homes are mostly 
under 50 years old.  There are 
multiple multi-million dollar homes 
in this area.  

Out of date homes increases 
the risk of lung illness due to 
potential exposure to 
asbestos and lack of 
insulation from the cold. 
 
Out of dates home could also 
lead to potential for lead 
poisoning since house paint 
containing lead are found in 
homes built before 1978.  

Open Space- How much open 
space is there? What is the 
quality of space—green parks 
or rubble-filled lots? Is the 
open space public or private? 

Open space:  single houses have 
gardens and driveways.  

Open space: is private and used by 
occupants as a parking space.  

Lack of space can lead to lack 
of physical activity which may 
be a barrier to maintaining 
physical health and thus 
increase risk of obesity-
related illnesses such as CVD 
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Who is using open space? 

 

and diabetes 

Boundaries—Are the 
boundaries natural (a river, a 
different terrain), physical (a 
highway or railroad track), or 
economic (real estate 
differences or presence of 
industrial, commercial units 
along with residential)? Does 
the neighborhood have an 
identity or name? Is it 
displayed? Are there unofficial 
names?  

Boundaries: Natural /marshland  

Physical: Hwy 89 

Official name: Tahoe Valley 

Unofficial name:  Tahoe Island and 
Gardner mountain. 

Presence of industrial and 
commercial area is visible.  

Natural boundaries may 
decrease exposure to air 
pollutants, which could be 
related to decrease in lung 
illnesses such as asthma 

Commons—What are 
neighborhood hangouts? Are 
there bars, coffee shops, 
restaurants, community or 
youth centers, 24-hour drug 
store, public or private halls—
Where are the people 
congregating? Are there 
visible facilities for community 
meetings? 

 

Neighborhood hangout is Tahoe 
Valley School and south Tahoe 
High.  

Bars: 3+ 

Liquor store:3+ 

Fast food:3+ 

Restaurants:3+ 

Congregation place and community 
meetings are usually at Tahoe 
Valley elementary School and South 
Tahoe High. 

There is potential for 
socializing since there are 
many restaurants which can 
increase possibility of 
connectedness within 
community and decrease 
social isolation and thus 
associated illnesses such as 
depression 

Transportation—How do 
people get in and out of the 
neighborhood? Car, bike, 
walk, bus,etc? Are the streets 
conducive to good 
transportation and also to 
community life? Proximity to 
highway? What modes of 
transportation are available?  

Residents mostly use car to get out 
of the neighborhood. The bus stop 
is within a distance of .50 of a mile. 
Transportation: Public bus runs 
along Hwy 50 every 60 minutes to 
the Y, hospital, LTCC, Bijou area, Ski 
Run, Pioneer Tr. and Stateline.   

A bike lane runs on smaller streets. 

Limited access to medical 
care raises the risk of missing 
health care appts. 
 
Limited access to grocery 
stores increases the risk for 
nutritional deficiency.  
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Businesses—Where do 
residents shop? How do they 
travel to shop? What types of 
businesses are visible? (Small 
or large, pawnshops, thrift 
shops, check-cashing stores, 
other types of stores, 
professional businesses; law 
offices, restaurants, fast-food 
drive-through)?  

What kind of grocery stores? 
Drugstores in the area? 
Shopping centers? Industrial 
noises or emissions?  

 

 

Grocery shopping: Raley’s, Grocery 
outlet, and Smart and Final are 
within one mile radius.  

Pawnshop: 0 

Thrift shops: 1 

Dental office: 2 (1 in Tahoe Keys) 

Law office:1 

Restaurants: 3+ varies 

Fast food:  3+  

Yoga studio: 1 (Tahoe Keys) 

Attorney offices: 4 (Tahoe Keys) 

Yacht club: 1 (Tahoe Keys) 

Drugstores: Tahoe Valley, Raley’s, 
CVS within a mile radius. 

Liquor stores: 3 

Industrial: yes, recycling and refuse 
center, car garages are in the 
vicinity.  

Tattoo parlor:1 

Clothing/goods store: 2 

Many residents work in these 
business as service workers 

Easy access to 
alcohol/gambling may 
propagate potentially 
addictive behaviors which 
may lead to substance abuse 
disorders or other associated 
mental illnesses Possible 
increase in air pollution due 
to having 2 highways in the 
vicinity and nearby refuse 
center 
 
Fast food availability increases 
the chance of choosing high 
fat/high sodium food which 
could then increase risk poor 
nutrition related illnesses such 
as anemia, obesity, and CVD. 
 

Signs of decay—Appearance 
of yards/homes? Street 
condition? Closed businesses? 
Vacant homes? Is this 
neighborhood on the way up 
or down? Is it “alive”? How 
would you decide? Do you see 

Appearance: fair 

Street condition: fair 

Vacant homes: none 

Neighborhood: appears stable 

Good condition of homes 
may indicate higher level of 
financial wealth/resources of 
residents, which may mean 
that many homes are second-
homes for residents, and thus 
many don’t live in the area 
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trash, abandoned cars, 
political posters, and 
neighborhood meeting 
posters, real estate signs, 
mixed zoning usage? 
 

Couple of trash bins in front of 
multifamily dwelling. 

Neighborhood appears to be alive 
evidenced by children coming 
home from school and parents 
waiting at the bus stop.  

No political propaganda or posters. 

Tahoe Keys neighborhood is in 
good condition. 

throughout the whole year.

PEOPLE: People on the 
street—Whom do you see on 
the streets? Include approx. 
age and gender. Anyone 
unexpected? Animals? 

Streets: Populated by families. 
Adults who appear to be under 60 
and children as young as preschool 
age.  No animals in sight.  

Wide range of ages could 
mean services needed to 
target different age groups. 

Race/Ethnicity—Which racial 
or ethnic groups are 
represented? Are there 
indications of ethnicity - food 
stores, churches, signs in 
languages other than English? 
What is the predominant 
language written or heard? 

Race/ethnicity:  Caucasian and 
Latino. 

Language: English and Spanish was 
spoken by individuals who were 
waiting the school bus.  

 

Possible barriers in 
communication between 
residents due to difference in 
languages 

Density of Population—Many 
people on streets? Homes 
close together? Multiple 
housing units? Loud traffic 
noises? 

 

Homes: no space between homes. 

Multiple house units: only a few.  

A mobile home park.   

Traffic: moderate, except Tahoe 
Vista street where Tahoe 
Elementary school is located and 
Lake Tahoe Blvd. by the South Lake 
Tahoe High School.   

Close proximity of residents 
can increase transmissibility 
of infectious diseases 

Health of residents – Do you 
see evidence of acute or 
chronic diseases or 
conditions? Or of accidents, 

Evidence of acute or chronic 
diseases: unable to see.  

Communicable diseases: yes 

Possibility of increased risk of 
infectious diseases 
transmissible by mosquitoes 
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communicable diseases, 
alcohol or drug abuse, mental 
illness?  
 

Alcohol and Drug abuse: unable to 
observe. 

Mental Illness: unable to observe. 

Stagnant water on driveways 

SERVICES: 

Service centers, daycare, 
senior centers, schools—Are 
there social service agencies, 
care facilities, schools, and 
recreation centers visible? 

School: Tahoe Valley elementary 
School and South Tahoe High are 
used as recreational places.  

Day Care: one (Private owner)  

Social Services: one mobile food 
pantry called Christmas Cheer 

Limited access to services if 
resident doesn’t have a 
reliable form of 
transportation, which may 
mean in resiliency and 
protective factors 

Parks & Recreation--Are there 
parks, swimming pools (public 
and private), tennis courts, ball 
fields, community centers, 
youth centers? Where are the 
children playing? 

 

Parks and recreation: High School 
ball parks are in the neighborhood.  

Al Tahoe ballpark, recreation center, 
ice arena, public library, and the 
commons are all 3 miles away.  

Camp Richardson is available 
mostly during the summer.  There is 
also Valhalla museum nearby which 
also has other art opportunities 
such as concerts and plays.   

Multiple opportunities for 
physical and recreational 
activities is a strength of the 
community which could lead 
to healthier lifestyles and thus 
possibly decrease incidence 
of CVD, obesity, and stress 
levels 

Protective services—Are there 
fire stations, police stations, 
ambulance services? Are 
police visible in 
neighborhoods? 

Fire stations:1

Ambulance services: 1 

Police stations: 

Post office:1  

Police is clearly visible by the 
corridor of Hwy 89.  

Availability of services may 
also lead to decrease in crime 
and immediate response to 
emergency incidents, which 
may lead decrease in 
mortality rate in community, 
depending on the 
responsiveness of services. 

Religious centers—Are the 
churches offering other 
services? Are they open to 
enter or closed & shuttered? 
Many or few? Large or small? 

Churches: First Church of Christ 
Scientist open on weekdays for 
limited hours.  

Calvary Chapel is open 4 days a 

Some Lack of opportunities 
for spiritual practice may 
decrease sense of well-being 
since high sense of spirituality 
may be associated with lower 
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What religious/spiritual 
denominations are 
represented? 

 

week with limited hours. 

South Shore Christian Assembly is 
open for services Sunday and 
Wednesday for limited hours.  

stress levels and other lower 
rates of mental health 
illnesses such as anxiety and 
depression     

Health facilities—Do you see 
medical/dental offices, clinics, 
hospitals? Ancillary services—
radiology, pharmacy, 
laboratory, physical therapy 
available? How far is the 
nearest hospital /Emergency 
Room?  

Health facilities: Hospital, ER, 
medical clinics, ancillary services, 
laboratories, radiology, counseling, 
physical therapy services are 
approximately 2 miles away.  

Dental offices: 3 

HHSA EDC Department of Mental 
Health and Alcohol and Drugs 
services.  

Health care not easily 
accessible which may directly 
impact the health of the 
residents of the community in 
a negative way. For example, 
it might be hard to practice 
preventive care if it is hard to 
access a primary doctor’s 
office in the area. 

Observed areas of concern related to health/safety in this community: 

 

 Trash bins scattered in front of multifamily dwelling: increase risk of infectious diseases.   
 Dark neighborhoods and unlit streets: increase the crime rate  
 Stagnant water: increase of mosquito population during the summer months.   
 Lack of access to medical care due to lack of transportation, lack of proximity, and lack of amount 

of health care services in area. 
Potential outreach location(s) within this community:

Restaurants? 

 Outreach to families of ages 0-18 at Tahoe Valley School 
 Families at South Shore Christian Assembly, which is open for some hours during the week 
 Low-income residents at mobile park home 
 Students at High School 
List the boundaries (e.g., street names, natural boundaries) of the community surveyed.

 Public and economic: Hwy 50 to the east.  
 Natural: Tahoe meadow to the west  
 Natural: Tahoe Keys and a lagoon to the north 
 Natural: Hwy 89 south. 
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PLACE: 
Housing & Zoning—What is 
the age and size of the 
housing? Do they have space 
in front and behind? Are there 
lawns or sidewalks?  Are all of 
the neighborhood housing 
structures similar in age and 
size?  
Are the houses multiple or 
single family dwelling 
structures?  
What is their general 
condition? Are there signs of 
disrepair—broken doors, 
windows?  
Are businesses interspersed 
among homes? Are 
apartments over businesses? 
 

Tahoe valley: 50+ years 

Multi-family, apartment buildings 
as well as three mobile home parks 
and newer town homes. 

Size varies from 1 to 3 bedrooms 
structures.  

Densely populated by a variety of 
medical offices. 

Sidewalks: only by Barton medical 
facilities and on Lake Tahoe Blvd. 
Otherwise there are no sidewalks 
and streets are dark and narrow.    

Lawns decorate the Barton owned 
medical facilities.  

Condition: multi-family complexes 
need work. Mobile home parks are 
in poor shape.  

Single family homes appear to be in 
fair shape.   

Business interspersed: no  

Apartments over business: no 

Out of date homes increases 
the risk of lung illness due to 
potential exposure to 
asbestos and lack of 
insulation from the cold. 
 
Out of dates home could also 
lead to potential for lead 
poisoning since house paint 
containing lead are found in 
homes built before 1978.  
 
Not a walking-friendly 
neighborhood due to no 
sidewalks which may lead to 
lower activity level and may 
impact health of residents 

Open Space- How much open 
space is there? What is the 
quality of space—green parks 
or rubble-filled lots? Is the 

Open space:  mostly lawns property 
of Barton medical offices.  

Open space: is private and used by 

Lack of open space may 
decrease opportunities for 
privacy and places to relax 
outside of the home, which 
may cause an increase in 
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open space public or private? 
Who is using open space? 

occupants as a parking space. stress levels due to inability to 
relax and have some time to 
oneself 

Boundaries—Are the 
boundaries natural (a river, a 
different terrain), physical (a 
highway or railroad track), or 
economic (real estate 
differences or presence of 
industrial, commercial units 
along with residential)? Does 
the neighborhood have an 
identity or name? Is it 
displayed? Are there unofficial 
names?  

 

Boundaries: Natural /marshland  

Physical: Hwy 89, Hwy 50 and 
Barton Hospital corridor of medical 
facilities. 

Official name: Tahoe Valley.  

Unofficial name: Hospital area   

Possible increase in exposure 
to air pollution due to 
proximity of 2 highways and 
hospital and air pollution 
could potentially lead to 
lung-related illnesses such as 
asthma 
 
Easy access to major highway 
and streets may facilitate 
access to business and 
services for residents who 
own private transportation 
and for residents who can 
access bus stops on these 
main roads 

Commons—What are 
neighborhood hangouts? Are 
there bars, coffee shops, 
restaurants, community or 
youth centers, 24-hour drug 
store, public or private halls—
Where are the people 
congregating? Are there 
visible facilities for community 
meetings? 

Commons: might be Barton 
Hospital. 

Bars: 2+ 

Liquor store:2+ 

Fast food:2+  

Restaurants:3+ 

Congregation place: Senior Plaza? 

This neighborhood is surrounded 
by Barton medical facilities. Perhaps 
one of the offices could be used as 
a community meeting.  

There is potential for 
socializing since there are 
many restaurants which can 
increase possibility of 
connectedness within 
community and decrease 
social isolation and thus 
associated illnesses such as 
depression 

Transportation—How do 
people get in and out of the 
neighborhood? Car, bike, 

Transportation: Public bus stops at 
the hospital every hour and travels 
along Hwy 50 to the Y, Ski Run, 

transportation due to 
infrequency can be a 
potential barrier to  access 
medical care if resident 
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walk, bus,etc? Are the streets 
conducive to good 
transportation and also to 
community life? Proximity to 
highway? What modes of 
transportation are available?  

 

LTCC, Bijou, Pioneer tr.  and 
Stateline.   

People use car, bike or walk to their 
destination.   

 

doesn’t have another form of 
reliable transportation. 
 
Infrequency of bus can also 
raises the risk of missing 
health care appointments if 
resident doesn’t have another 
form of reliable 
transportation.. 

Businesses—Where do 
residents shop? How do they 
travel to shop? What types of 
businesses are visible? (Small 
or large, pawnshops, thrift 
shops, check-cashing stores, 
other types of stores, 
professional businesses; law 
offices, restaurants, fast-food 
drive-through)?  

What kind of grocery stores? 
Drugstores in the area? 
Shopping centers? Industrial 
noises or emissions?  

 

 

Grocery shopping: Raley’s within 
walking distance.   

Pawnshop: 0 

Thrift shops: 2 

Dental office:2 

Law office:1 

Restaurants: 3+ varies 

Fast food: 4+   

Drugstores: Tahoe Valley, Raley’s, 
CVS within walking distance. 

Liquor stores: 3+ within walking 
distance. 

Industrial: yes, car garages are in 
the vicinity.  

Tattoo parlor:1 

Ease of fast food availability 
increases the chance of 
choosing high fat/high 
sodium food which could 
then increase risk of poor 
nutrition related illnesses such 
as anemia, obesity, and CVD. 
 
Access to liquor stores 
increases access to alcohol 
and tobacco, which could 
increase potential of 
substance abuse disorders 
and other related mental 
health illnesses such as 
depression.  

Signs of decay—Appearance 
of yards/homes? Street 
condition? Closed businesses? 
Vacant homes? Is this 
neighborhood on the way up 

Appearance: fair to disrepair.

Street condition: fair 

Vacant homes: 3+ 

Neighborhood: people walking 

Despair may decrease feeling 
of safety among residents, 
which may lead to lack of 
interactions between 
residents and decrease sense 
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or down? Is it “alive”? How 
would you decide? Do you see 
trash, abandoned cars, 
political posters, and 
neighborhood meeting 
posters, real estate signs, 
mixed zoning usage? 

down the street. 

Couple of trash dumpsters in front 
of the multifamily dwelling and 
mobile home parks.  

of connectedness and 
community. 

PEOPLE:People on the 
street—Whom do you see on 
the streets? Include approx. 
age and gender. Anyone 
unexpected? Animals? 

Streets: populated by middle to 
lower class families. 

Few dogs.  

Possible limitation in access 
to services and/or resources 
due to the limitation of 
financial resources of some 
residents, which could lead to 
lower level of resiliency in 
family 

Race/Ethnicity—Which racial 
or ethnic groups are 
represented? Are there 
indications of ethnicity - food 
stores, churches, signs in 
languages other than English? 
What is the predominant 
language written or heard? 

Race/ethnicity:  mostly Caucasian 
and Latino families. 

Language: English and Spanish 

Possible barriers in 
communication between 
residents due to difference in 
languages, which could lead 
to a divide/disconnectedness 
in the community, and cause 
sense of community to 
decrease 

Density of Population—Many 
people on streets? Homes 
close together? Multiple 
housing units? Loud traffic 
noises? 

 

Homes: no space between homes. 

Multiple house units: several 

Three mobile home parks.   

Traffic: moderate but heavy by Hwy 
50.  

  

Close proximity of residents 
can increase transmissibility 
of infectious diseases and 
thus increase rates of 
infectious disease in the 
community 
 
Close proximity of homes can 
also increase possibility of 
infestation of other animals 
including rodents and/or 
roaches. 

Health of residents – Do you 
see evidence of acute or 

Evidence of acute or chronic 
diseases:  

Due to stagnant water, 
possibility of increased risk of 
infectious diseases 
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chronic diseases or 
conditions? Or of accidents, 
communicable diseases, 
alcohol or drug abuse, mental 
illness?  

Communicable diseases: yes

Stagnant water on driveways 

 

transmissible by mosquitoes 
such as West Nile Virus 

SERVICES: 

Service centers, daycare, 
senior centers, schools—Are 
there social service agencies, 
care facilities, schools, and 
recreation centers visible? 

 

School: None

Senior Housing: Tahoe Senior plaza. 

Day Care: Under the Pine Tree.  

Montessori school is within 2 miles. 

Social Services: mental health 
services are within a mile distance 

Hospital is within walking distance. 

Limited access to services if 
resident doesn’t have a 
reliable form of 
transportation, which may 
mean in resiliency and 
protective factors 

Parks & Recreation--Are there 
parks, swimming pools (public 
and private), tennis courts, ball 
fields, community centers, 
youth centers? Where are the 
children playing? 

 

Parks and recreation: Al Tahoe ball 
Park, recreation center, ice arena, 
public library, senior center, the 
commons, are ALL 3 miles+ away.  

For those with unreliable form 
of transportation to get to 
recreational activities, lack of 
recreational activity can lead 
to lack of opportunities to 
practice physical activities or 
stress-reduction techniques 
which could potentially 
decrease the overall health of 
the residents.  Lack of physical 
activity could lead to 
problems with obesity which 
could then increase rate of 
obesity-related diseases such 
as coronary artery disease.  
Lack of opportunities for 
stress-reduction could be 
associated with increased 
rates of diabetes, 
cardiovascular disease and 
depression. 
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Protective services—Are there 
fire stations, police stations, 
ambulance services? Are 
police visible in 
neighborhoods? 

Fire stations: across Hwy 50 

Ambulance services: Across Hwy 50 

Police stations: within 2 miles. 

Post office: across Hwy 50 and 89  

With a variety of services.   

Possible delay in police 
services due to lack of 
proximity, which may 
potentially mean higher level 
of crime and/or higher 
mortality rates in regards to 
accidents/medical 
emergencies.  

Religious centers—Are the 
churches offering other 
services? Are they open to 
enter or closed & shuttered? 
Many or few? Large or small? 
What religious/spiritual 
denominations are 
represented? 

Churches: Presbyterian Church 
within a mile distance.  

Open for scheduled events.  

Lack of opportunities for 
spiritual practice may 
decrease sense of well-being 
since high sense of spirituality 
may be associated with lower 
stress levels and other lower 
rates of mental health 
illnesses such as anxiety and 
depression     

Health facilities—Do you see 
medical/dental offices, clinics, 
hospitals?  

Ancillary services—radiology, 
pharmacy, laboratory, physical 
therapy available?  

How far is the nearest hospital 
/Emergency Room?  

 

 

Health facilities: Barton Memorial 
Hospital. Multiple Barton 
outpatients clinics including the 
following specialties: community 
health center, Family Medicine, OB, 
Pediatrics, Orthopedics, Laboratory.  
Barton Health also has a skilled 
nursing facility. A privately owned 
urgent care center.  Multiple private 
physical therapists office.  Multiple 
optometrists’ offices.  There is also 
a mental health services office run 
by El Dorado County. 

Strength of community since 
access to health care facilities 
may be within walking 
distance to residents in the 
community 
 
Access to health care can 
potentially lead to higher 
levels of physical health due 
to higher chance of accessing 
preventive services 

Observed areas of concern related to health/safety in this community: 

 Possible limited access to social services may decrease opportunities to build resiliency and 
protective factors 

 Trash bins scattered in front of multifamily dwelling: increase risk of infectious diseases.   
 Dark neighborhoods and unlit streets: increase the crime rate  
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 Stagnant water: increase of mosquito population during the summer months.  
 

Potential outreach location(s) within this community:

 Families at Presbyterian Church 
 Hospital 
 Community member with mental illness at the Mental Health building. 
 Low-income residents at Tahoe Verde conference room 
 Seniors at Tahoe Senior Plaza 

 

List the boundaries (e.g., street names, natural boundaries) of the community surveyed.

 Public and economic: Hwy 50 to the west. 
 Natural: Tahoe meadow to the north. 
 Natural: Hospital to the east.   
 Natural: Hwy 89 to the south. 
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Community: Stateline and Tahoe Meadows Area 
Participants: Juana Anthenien, Jessica Hernandez 
 
 
CATEGORY OBSERVATIONS PUBLIC HEALTH 
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PLACE: 
Housing & Zoning—What is 
the age and size of the 
housing? Do they have space 
in front and behind? Are there 
lawns or sidewalks?  Are all of 
the neighborhood housing 
structures similar in age and 
size?  
Are the houses multiple or 
single family dwelling 
structures?  
What is their general 
condition? Are there signs of 
disrepair—broken doors, 
windows?  
Are businesses interspersed 
among homes? Are 
apartments over businesses? 
 

Stateline- Age of buildings are 50+ 
years  

Houses are multi-family; there are 
apartment buildings as well as 
motels for nightly, weekly and long 
term rentals. Multiple vacation 
rentals and resorts/lodges. 
Concentrated areas of 
motels/hotels & also houses with 
gardens on lake side of Highway 
50.  On other side of 50, mix of 
apartments, houses with broken 
windows, as well houses in good 
condition. 

Sidewalks are only on major streets 
like lake Tahoe Blvd. (Highway 50) 
and Ski Run Blvd. Otherwise streets 
are narrow and dark slippery during 
winter months.  

A few lawns 

Condition of home range from 
despair houses and some multi-
family complexes and motels need 
work.  

A few businesses interspersed: but 
mostly concentrated on lake Tahoe 
Blvd. with focus on tourism (e.g. 

Out of date homes increases 
the risk of lung illness due to 
potential exposure to 
asbestos and lack of 
insulation from the cold. 
 
Out of dates home could also 
lead to potential for lead 
poisoning since house paint 
containing lead are found in 
homes built before 1978. 
 
Potential safety risks with 
outdated and makeshift 
homes, since improperly built 
structures may fall apart and 
cause injury. 
 
Potential of lack of sense of 
community due to potential 
of separation of certain 
residents because of gated 
community. 
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equipment rentals, restaurants)

Very few apartments over 
businesses 

New condos being built but 
potentially unaffordable 

A few homes for sale 

A few makeshift homes from old 
boats/making balconies into living 
spaces (hanging clothes seen on 
decks) 

A couple of abandoned houses. 

Tahoe Meadows – Inaccessible 
gated community 

Open Space- How much open 
space is there? What is the 
quality of space—green parks 
or rubble-filled lots? Is the 
open space public or private? 
Who is using open space? 

 

Open space: public beach is in the 
vicinity, but otherwise, lack of open 
space.  Limited open space is 
private such front yards and is used 
by occupants as a parking space.  

A few areas of standing water. 

A lot of vegetation. 

Lack of space can lead to lack 
of physical activity which may 
be a barrier to maintaining 
physical health and thus 
increase risk of obesity-
related illnesses such as CVD 
and diabetes. 
 
Standing water may lead to 
increase exposure to West 
Nile Virus and other diseases 
transmitted by mosquitoes. 

Boundaries—Are the 
boundaries natural (a river, a 
different terrain), physical (a 
highway or railroad track), or 
economic (real estate 
differences or presence of 
industrial, commercial units 

Boundaries: Natural Lake Tahoe on 
Northwest side and national forest 
on southern side   

Physical: State line to the northeast 
and Bijou neighborhood to the 
southwest.  

Easy access to 
alcohol/gambling may 
propagate potentially 
addictive behaviors which 
may lead to substance abuse 
disorders or other associated 
mental illnesses 
 



76 

 

CATEGORY OBSERVATIONS PUBLIC HEALTH 
IMPLICATIONS 

along with residential)? Does 
the neighborhood have an 
identity or name? Is it 
displayed? Are there unofficial 
names?  

 

Quality of real estate improves in 
certain parts of neighborhood 

(Tahoe meadows-gated 
community) 

Official name: Stateline area.  

Unofficial name: Casinos area  

Proximity to lake/forest may
increase potential for physical 
activity, which might then 
decrease risk of obesity, CVD, 
diabetes, and depression 
 

Commons—What are 
neighborhood hangouts? Are 
there bars, coffee shops, 
restaurants, community or 
youth centers, 24-hour drug 
store, public or private halls—
Where are the people 
congregating? Are there 
visible facilities for community 
meetings? 

Commons: 

Casinos +4 

Bars: 2+ 

Liquor store:2+ open 24 hours 

Fast food:2+, one open 24 hours 

Restaurants:5+ 

There is potential for 
socializing since there are 
many restaurants which can 
increase possibility of 
connectedness within 
community and decrease 
social isolation and thus 
associated illnesses such as 
depression 

Transportation—How do 
people get in and out of the 
neighborhood? Car, bike, 
walk, bus, etc? Are the streets 
conducive to good 
transportation and also to 
community life? Proximity to 
highway? What modes of 
transportation are available?  

 

Transportation: 

Bus depot is in the vicinity. 

Public bus runs along Hwy 50 every 
60 minutes to the Y, hospital, Ski 
Run and Stateline.   

Many cars on street, pedestrians 
mostly seen towards Stateline 

People use car, bike or walk to get 
out of their neighborhood. 

 

Potential risk of increased 
exposure to pollution which 
can potentially increase 
chance of lung illnesses such 
as asthma and lung cancer. 
 
Limited access to 
transportation due to 
infrequency and poor 
coverage can be a potential 
barrier to access medical care 
if resident doesn’t have 
another form of reliable 
transportation. 
 
Infrequency of bus can also 
raises the risk of missing 
health care appointments if 
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resident doesn’t have another 
form of reliable 
transportation.  

Businesses—Where do 
residents shop? How do they 
travel to shop? What types of 
businesses are visible? (Small 
or large, pawnshops, thrift 
shops, check-cashing stores, 
other types of stores, 
professional businesses; law 
offices, restaurants, fast-food 
drive-through)?  

What kind of grocery stores? 
Drugstores in the area? 
Shopping centers? Industrial 
noises or emissions?  

 

 

Grocery shopping: Raley’s within 
walking distance.   

Pawnshop: 0 

Thrift shops: 1 

Bank credit union: 1 

Law office:1 

Restaurants (including breweries): 
5+  

Fast food: 1 drive thru  

Drugstores: Raley’s and CVS within 
walking distance. 

Liquor stores: 2+ within walking 
distance. 

Industrial: no 

Tattoo parlor:1 

Mariguana dispenser:1+ 

Ski rental places: 5+ 

Fast food availability increases 
the chance of choosing high 
fat/high sodium food which 
could then increase risk poor 
nutrition related illnesses 
such as anemia, obesity, and 
CVD. 
 
Access to liquor stores 
increases access to alcohol 
and tobacco, which could 
increase potential of 
substance abuse disorders 
and other related mental 
health illnesses such as 
depression. 

Signs of decay—Appearance 
of yards/homes? Street 
condition? Closed businesses? 
Vacant homes? Is this 
neighborhood on the way up 
or down? Is it “alive”? How 
would you decide? Do you see 
trash, abandoned cars, 

Appearance: In some areas, the 
condition is poor with windows 
covered with plastic or tape. 

Decks used as a dwelling space.  

Street condition: fair with a few 
potholes in some areas 

Implications of whether 
neighborhood is on it’s way 
up or down are unknown at 
this time.  
 
Possible future may be similar 
to Las Vegas since there is 
similarities with casinos and 
tourist attractions 
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political posters, and 
neighborhood meeting 
posters, real estate signs, 
mixed zoning usage? 
 

Vacant homes: few

Neighborhood: Densely populated  

Trash dumpsters in front of the 
multifamily dwelling and some are 
over-filled. Few abandoned cars.  
Neighborhood seems alive due to 
active tourism industry. 

PEOPLE: 

People on the street—Whom 
do you see on the streets? 
Include approx. age and 
gender. Anyone unexpected? 
Animals? 

Streets: People all ages and 
different genders gather by the 
sunny side of motels.  Tourists 
walking carrying skis or snowboards 
(in April) 

Few dogs big and small 

A considerate of amount of 
people are tourists which can 
indicate a transient 
population and thus make it 
difficult to learn the type of 
population that lives here 
since it is constantly 
changing. 

Race/Ethnicity—Which racial 
or ethnic groups are 
represented? Are there 
indications of ethnicity - food 
stores, churches, and signs in 
languages other than English? 
What is the predominant 
language written or heard? 

Race/ethnicity:  Caucasian, Asian, 
middle Eastern and Latino. 

Language: English, Spanish, Asian 
and others. 

Possible Communication 
barriers among residents if 
certain residents don’t speak 
English, which could 
potentially lead to a 
disconnection between 
residents who speak different 
languages.  

Density of Population—Many 
people on streets? Homes 
close together? Multiple 
housing units? Loud traffic 
noises? 

 

Homes: no space between homes 
or motels.  

Densely populated by locals as well 
as tourists.  

 Traffic: heavy and loud 

Close proximity of residents 
can increase potential 
transmissibility of infectious 
diseases 

Health of residents – Do you 
see evidence of acute or 
chronic diseases or 

Evidence of acute or chronic 
diseases: yes. Alcohol and 
cigarettes consumption is visible.  

Potential for increased 
frequency of alcoholism and 
smoking-related diseases due 
to accessibility of substances 
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conditions? Or of accidents, 
communicable diseases, 
alcohol or drug abuse, mental 
illness?  
 

Communicable diseases: yes

Stagnant water on driveways are 
breeding grounds for mosquitoes 

Trash outside the dumpsters.  

Few homeless with signs of mental 
health and/or substance abuse.  

Many of the residents work in the 
casinos/hotels near Stateline. 

 

Due to possible evidence of 
mental illness, there is a 
possible high need area for 
public health interventions 
such as mental health literacy 
classes and/or education on 
protective factors. 
 
Possible exposure to smoke, 
alcohol, and drugs due to 
nature of work environment 
may lead to unhealthy life 
style.  

SERVICES: 

Service centers, daycare, 
senior centers, schools—Are 
there social service agencies, 
care facilities, schools, and 
recreation centers visible? 

 

School: nearest school is within 2 
miles 

Day Care: nearest day care is within 
2 miles. 

Social Services: within 2 miles 
distance. (WIC, Eligibility, Medi-Cal) 

Nonprofit services: Family Resource 
Center within 2 miles distance. 

Hospital is within 5 miles distance.  

LTCC is within 3 miles distance. 

Limited access to services if 
resident doesn’t have a 
reliable form of 
transportation, which may 
mean in resiliency and 
protective factors. 

Parks & Recreation--Are there 
parks, swimming pools (public 
and private), tennis courts, ball 
fields, community centers, 
youth centers? Where are the 
children playing? 

 

Parks and recreation: within 2 miles 
distance.  

Public beach is in the vicinity.  

Limited access to recreational 
resources if client doesn’t 
have a reliable form of 
transportation. 
 
Beach nearby is a strength 
that can potentially increase 
chances of physical activity 
and stress reduction, which 
can then potentially decrease 
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chance of associated illnesses 
such as obesity and 
depression 

Protective services—Are there 
fire stations, police stations, 
ambulance services? Are 
police visible in 
neighborhoods? 

Fire stations: 1 

Ambulance services: 1 

Police stations: 0 

Post office: one with limited 
services.    

Potential for increase rate of 
crime due to lack of police 
visibility in the area 

Religious centers—Are the 
churches offering other 
services? Are they open to 
enter or closed & shuttered? 
Many or few? Large or small? 
What religious/spiritual 
denominations are 
represented? 

Churches: First Baptist Church

Closed doors unless services are 
needed.  

Lack of opportunities for 
spiritual practice may 
decrease sense of well-being 
since high sense of spirituality 
may be associated with lower 
stress levels and other lower 
rates of mental health 
illnesses such as anxiety and 
depression     

Health facilities—Do you see 
medical/dental offices, clinics, 
hospitals?  

Ancillary services—radiology, 
pharmacy, laboratory, physical 
therapy available?  

How far is the nearest hospital 
/Emergency Room?  

Health facilities: 

Hospital within 5 miles distance.  
Recreational facilities are within 3 
miles.  

Dental office:2 

 

Potential difficulty in 
accessing of medical and 
ancillary facilities if resident 
doesn’t have a reliable form 
of transportation. 
 
For residents who can’t access 
healthcare due to 
transportation barriers, it may 
mean increase preventable 
disease such as diabetes and 
CVD. 

Observed areas of concern related to health/safety in this community: 

 Lack of access to medical care due to lack of transportation, lack of proximity, and lack of amount 
of health care services in area. 

 Easy access to habits that can potentially lead to addictive behaviors such as gambling, drinking, 
and smoking. Multiple health implications if addictive behaviors develop. 

 Trash dumpsters scattered in front of multifamily dwelling may lead to increased risk of infectious 
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diseases due to rodents/insects/animals.
 Dark neighborhoods and unlit streets can lead to increase in crime rate  
 Stagnant water: increase of mosquito population during the summer months, which can lead to 

potential exposure to West Nile Virus.  Minimal family gathering spaces can lead to lack of social 
connections and may increase stress and social isolation. 

Potential outreach location(s) within this community:

 Employees of Casinos as a group near places of work. 
 Restaurants 
 Community members of First Baptist Church since there may be families with children there 
 Raley’s grocery stores to target families living in Motels 

List the boundaries (e.g., street names, natural boundaries) of the community surveyed.

 Public and economic: Hwy 50 to the west  
 Natural: Lake Tahoe to the west.   
 Physical: Nevada Stateline to the northeast 
 Public:  Bijou neighborhood to the south.  
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PLACE: 
Housing & Zoning—What is 
the age and size of the 
housing? Do they have space 
in front and behind? Are there 
lawns or sidewalks?  Are all of 
the neighborhood housing 
structures similar in age and 
size?  
Are the houses multiple or 
single family dwelling 
structures?  
What is their general 
condition? Are there signs of 
disrepair—broken doors, 
windows?  
Are businesses interspersed 
among homes? Are 
apartments over businesses? 
 

Sierra Track: 50+ years 

Multi-family, triplexes and 
apartment buildings as well as 
newer construction town homes. 

Size varies between 750 to 2000 sq 
feet, 1 to 3 bedrooms.     

Sidewalks: no 

Streets are dark and narrow and 
during winter months they become 
slippery and slick.    

Lawns: few 

Condition: multi-family complexes 
need work. Single family’s homes 
appear to be in decent shape.   

Business interspersed: no  

Apartments over business: no 

Out of date homes increases 
the risk of lung illness. If 
materials in the home contain 
asbestos and are damaged, 
there is a risk of lung illness 
including mesothelioma and 
lung cancer.  

Open Space- How much open 
space is there? What is the 
quality of space—green parks 
or rubble-filled lots? Is the 
open space public or private? 
Who is using open space? 

 

Open space:  Few houses have 
gardens.  

Open space: is private and used by 
occupants as a parking space.  

Lack of open space may 
decrease opportunities for 
privacy and places to relax 
outside of the home, which 
may cause an increase in 
stress levels due to inability to 
relax and have some time to 
oneself. 

Boundaries—Are the 
boundaries natural (a river, a 

Boundaries: Natural / Forest, Trout Natural boundaries may 
decrease exposure to air 
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different terrain), physical (a 
highway or railroad track), or 
economic (real estate 
differences or presence of 
industrial, commercial units 
along with residential)? Does 
the neighborhood have an 
identity or name? Is it 
displayed? Are there unofficial 
names?  

Creek, Truckee river. 

Physical: Hwy 50 

There is no presence of industrial or 
commercial units. 

Official name: Tahoe Sierra  

Unofficial name: Sierra Track.   

pollutants produced by cars 
on main highway 
 

Commons—What are 
neighborhood hangouts? Are 
there bars, coffee shops, 
restaurants, community or 
youth centers, 24-hour drug 
store, public or private halls—
Where are the people 
congregating? Are there 
visible facilities for community 
meetings? 

Commons: 

Bars: 2+ 

Liquor store:3 

Fast food:3  

Restaurants:3+ 

No visible community meetings 
except for Sierra Community 
Church and American Legion within 
a mile distance.  

Fast food availability increases 
the risk of poor physical 
health due to possibility of 
increased weight gain. Fast 
food usually has less 
nutritional value/higher 
sodium than other food 
options 
 
Access to liquor may increase 
the misuse of alcohol, which 
may be associated with crime, 
loitering, poor decision-
making, and mental illness. 

Transportation—How do 
people get in and out of the 
neighborhood? Car, bike, 
walk, bus,etc? Are the streets 
conducive to good 
transportation and also to 
community life? Proximity to 
highway? What modes of 
transportation are available?  

 

Residents usually ride their cars/ 
bikes; sometimes they walk to a 
nearby business.  

Transportation: Public bus runs 
along Hwy 50 every 60 minutes to 
the Y, hospital, LTCC, Ski Run, Bijou, 
Pioneer tr. and Stateline.   

People use car, bike or walk.  

Sierra Blvd. is a commuter street for 
locals and it is one of the busiest.  

Limited public transportation 
may limit access to medical 
care and other services which 
may negatively impact overall 
health of residents 
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Businesses—Where do 
residents shop? How do they 
travel to shop? What types of 
businesses are visible? (Small 
or large, pawnshops, thrift 
shops, check-cashing stores, 
other types of stores, 
professional businesses; law 
offices, restaurants, fast-food 
drive-through)?  

What kind of grocery stores? 
Drugstores in the area? 
Shopping centers? Industrial 
noises or emissions?  

Grocery shopping: Mexican grocery 
store.  

Pawnshop: 0 

Thrift shops: 1 

Law office:1 

Restaurants: 3+ varies 

Fast food: Taco Bell, Burger King.   

Drugstores: none 

Liquor stores: 1 

Industrial: no 

Tattoo parlor:2 

Limited access to grocery 
stores which may limit access 
to healthier nutrition choices, 
and potentially impact the 
health of each individual 
 
Easy access to fast food stores 
which may decrease chance 
of making healthy food 
choices and lead to weight 
gain or lower level of physical 
health 
 

Signs of decay—Appearance 
of yards/homes? Street 
condition? Closed businesses? 
Vacant homes? Is this 
neighborhood on the way up 
or down? Is it “alive”? How 
would you decide? Do you see 
trash, abandoned cars, 
political posters, and 
neighborhood meeting 
posters, real estate signs, 
mixed zoning usage? 
 

Appearance: despair  

Street condition: fair 

Vacant homes: none 

Neighborhood: densely populated 

Couple of trash bins in front of the 
multifamily dwelling. 

Abandoned cars. 

No political posters or propaganda. 

Despair may decrease feeling 
of safety among residents, 
which may lead to lack of 
interactions between 
residents and decrease sense 
of connectedness and 
community.  
 
Signs could possibly indicate 
that this community has 
barriers to flourish or thrive 
since there seems to be a lack 
in investment of the 
aesthetics of the community. 
Lack of investment may 
potentially be due to lack of 
monetary resources in the 
community. 

PEOPLE: 

People on the street—Whom 

This area appears to be populated 
by transient young adults to 

Transient residents may
increase the potential for 
crime in the area, which may 
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do you see on the streets? 
Include approx. age and 
gender. Anyone unexpected? 
Animals? 

families with young children. 

Few small dogs  

decrease the feeling of safety 
by residents. 

Race/Ethnicity—Which racial 
or ethnic groups are 
represented? Are there 
indications of ethnicity - food 
stores, churches, signs in 
languages other than English? 
What is the predominant 
language written or heard? 

Race/ethnicity:  Caucasian and 
Latino. 

Language: English and Spanish 

There are indications of ethnicity 
evidenced by a crowded Mexican 
Grocery store, Laundromat, and 2+ 
Mexican fast food.   

Possible barriers in 
communication between 
residents due to difference in 
languages, which could lead 
to a divide/disconnectedness 
in the community, and cause 
sense of community to 
decrease 

Density of Population—Many 
people on streets? Homes 
close together? Multiple 
housing units? Loud traffic 
noises? 

 

Homes: no space between homes. 

Multiple house units: several  

Traffic: moderate except for Sierra 
Boulevard.  

  

Close proximity of residents 
can increase transmissibility 
of infectious diseases 
 
Close proximity of homes can 
also increase possibility of 
infestation of other animals 
including rodents and/or 
roaches. 

Health of residents – Do you 
see evidence of acute or 
chronic diseases or 
conditions? Or of accidents, 
communicable diseases, 
alcohol or drug abuse, mental 
illness?  

Evidence of acute or chronic 
diseases: maybe 

Communicable diseases: yes, 
stagnant water on driveways 

 

Possibility of increased risk of 
infectious diseases 
transmissible by mosquitoes 
such as West Nile Virus 

SERVICES: 

Service centers, daycare, 
senior centers, schools—Are 
there social service agencies, 
care facilities, schools, and 

School: Sierra House across Pioneer 
Trail.  

Day Care: none  

Social Services: Tahoe Turning Point 
which provides group homes and 

Limited access to services in 
the neighborhood may mean 
decrease in supportive help, 
which can lower resiliency and 
protective factors 
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recreation centers visible? 

 

Sierra Child Family Services which 
provides foster services. 

Parks & Recreation--Are there 
parks, swimming pools (public 
and private), tennis courts, ball 
fields, community centers, 
youth centers? Where are the 
children playing? 

Parks and recreation: Al Tahoe 
ballpark, recreation center, ice 
arena, public library, and Lakeview 
Commons are 2 miles away.  

If residents have limited 
transportation choices, it can 
lead to limited access to 
recreational resources may 
decrease opportunities for 
healthy living such as 
exercising to decrease weight 
or stress levels. 

Protective services—Are there 
fire stations, police stations, 
ambulance services? Are 
police visible in 
neighborhoods? 

Fire stations: within a mile distance

Ambulance services: within a mile 
distance 

Police stations: within a mile 
distance 

Police visible on main street Sierra 
Blvd 

Post office:  within a mile distance 

Protective services within a 
mile distance may decrease 
rate of crime and rate of 
impact of disasters/accidents, 
depending on responsiveness 
of services. 

Religious centers—Are the 
churches offering other 
services? Are they open to 
enter or closed & shuttered? 
Many or few? Large or small? 
What religious/spiritual 
denominations are 
represented? 

Churches: Sierra Community Church 
is open to public and offers a 
variety of services such as hot 
lunches on Wednesday @noon.  

Sierra Community Church 
may be seen as partner of the 
community since it offers 
community services, which 
could increase sense of 
community in neighborhood. 
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Health facilities—Do you see 
medical/dental offices, clinics, 
hospitals?  

Ancillary services—radiology, 
pharmacy, laboratory, physical 
therapy available?  

How far is the nearest hospital 
/Emergency Room?  

Health facilities: 

Hospital and clinic is approximately 
2 miles away.  

Dental office:1 

 

Limited access to health care 
may decrease level of physical 
health Residents without 
reliable transportation will not 
be able to access primary 
health care services (for 
prevention/early intervention 
for health concerns)   

 

Observed areas of concern related to health/safety in this community: 

 Trash bins scattered in front of multifamily dwelling: increase risk of infectious diseases.   
 Dark neighborhoods and unlit streets: increase the crime rate  
 Stagnant water: increase of mosquito population during the summer months.   
 Lack of access to medical care due to lack of transportation, lack of proximity, and lack of amount 

of health care services in area. 
 

Potential outreach location(s) within this community:

 Transient young adults/families at public place such as Sierra Community Church 
 Lower-income residents at public bus stops 
 Restaurants 
 Sierra Community Church 
 American Legion  
 Spanish-speaking community at Mexican Grocery Store 

 
List the boundaries (e.g., street names, natural boundaries) of the community surveyed.

 Public and economic: Hwy 50 to the west.  
 Natural: Trout creek to the west  
 Natural: Truckee Marsh Meadow to the north 
 Natural: Truckee river to the south. 
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PLACE: 
Housing & Zoning—What is 
the age and size of the 
housing? Do they have space 
in front and behind? Are there 
lawns or sidewalks?  Are all of 
the neighborhood housing 
structures similar in age and 
size?  
Are the houses multiple or 
single family dwelling 
structures?  
What is their general 
condition? Are there signs of 
disrepair—broken doors, 
windows?  
Are businesses interspersed 
among homes? Are 
apartments over businesses? 
 

Strawberry: Mixed between private 
owners and second homes. Similar 
in age and size with a few 
exceptions. Approximately 50 
families live in the area all year 
round and the rest 50+ families 
show up during vacation season.  
Residences appear well kept with a 
few exceptions.   
Wide space between homes.  
Most homes have natural 
landscapes yards and no sidewalks. 
No visible multifamily dwelling.  
No visible apartments over 
business.  
Phillips: houses appear to be 
unoccupied as windows are 
boarded up. 
Twin Bridges: Unable to observe 
due to the unkempt roads.  
White Hall: Unable to observe due 
to the closed-gate roads. Limited 
ability to observe from street but 
those houses observed seemed to 
be in fair to good condition. 
Kyburz: Dwellings appeared to be 
50+ years old. Wide space between 
homes.  
Most homes have natural 
landscapes yards and no sidewalks.  
No visible multifamily dwellings.  
No visible apartments over 
business.  

Housing appears mostly 
spacious and in livable 
condition which may promote 
a feeling of well-being since 
there is safe and secure 
housing  
 
Not a walking-friendly 
neighborhood due to no 
sidewalks which may lead to 
lower activity level and may 
impact health of residents 

Open Space- How much open 
space is there? What is the 
quality of space—green parks 

Wide and long driveways are used 
by the homeowners. Natural and 
manmade landscapes are part of 

Open space may lead to 
greater opportunities for 
physical activities, which may 
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or rubble-filled lots? Is the 
open space public or private? 
Who is using open space? 
 

the open space between homes. 
 

result in healthier living and 
decrease chances of obesity-
related illnesses such as 
diabetes and cardiovascular 
disease.  

Boundaries—Are the 
boundaries natural (a river, a 
different terrain), physical (a 
highway or railroad track), or 
economic (real estate 
differences or presence of 
industrial, commercial units 
along with residential)? Does 
the neighborhood have an 
identity or name? Is it 
displayed? Are there unofficial 
names?  
 

Strawberry: The town is surrounded 
by El Dorado National Forest, 
American River and US Route Hwy 
50 runs in the middle of the town.  
The official and unofficial name is  
Strawberry.  
Strawberry known as a resting stop 
and owner of rest stop store states 
the community is close-knit and it is 
known for its access to climbing 
mountain nearby. 
Kyburz: The town is surrounded by 
El Dorado National Forest, The 
American River and US Route Hwy 
50. 
The official and unofficial name is  
Kyburz  
 

Strawberry may have a 
healthier community since it 
seems to be more connected 
and has an identity that 
connects it to the people 
outside of its community due 
to recreational opportunities 
it offers to outsiders 
 
Location of Kyburz may lead 
to isolation or disconnection 
from the people outside its 
community 

Commons—What are 
neighborhood hangouts? Are 
there bars, coffee shops, 
restaurants, community or 
youth centers, 24-hour drug 
store, public or private halls—
Where are the people 
congregating? Are there 
visible facilities for community 
meetings? 
 

Strawberry -
Bars: 1 
Restaurant: 1 
General store:1 
Neighborhood hangout: according 
to an informant, the general store 
or bar, located across from each 
other, are the hangouts for the 
community.  
White Hall: White Hall pub and 
restaurant 
Kyburz -   
Restaurant: 1 
Gas Station and Store: 1 
 

Connection seems to be 
present in Strawberry 
community, which may lead 
to an increase in well-being 
and decrease in social 
isolation due to social 
gatherings being a part of the 
community 
 
Status of connectedness in 
other areas is unknown 

Transportation—How do 
people get in and out of the 
neighborhood? Car, bike, 

Strawberry: Private car to access 
services at the lake, walk to 
community life and for medical 

Both communities not 
conducive to biking nor 
walking and public 
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walk, bus,etc? Are the streets 
conducive to good 
transportation and also to 
community life? Proximity to 
highway? What modes of 
transportation are available?  
 

emergencies a high percentage of 
the community are members of 
CALSTAR (membership that gives 
you access to emergency air 
medical services at affordable rate) 
Phillips, Twin Bridges, White Hall 
and Kyburz: No information 
available.  

transportation not available, 
which may promote decrease 
in physical activity that may 
impact health.  Decrease in 
physical activity may increase 
chance of obesity and other 
illnesses related to a 
sedentary lifestyle such as 
hypertension and depression. 
 
Being member of CALSTAR 
seems to be a great feature of 
security in safety when 
seeking emergent health care 
services 

Businesses—Where do 
residents shop? How do they 
travel to shop? What types of 
businesses are visible? (Small 
or large, pawnshops, thrift 
shops, check-cashing stores, 
other types of stores, 
professional businesses; law 
offices, restaurants, fast-food 
drive-through)?  
What kind of grocery stores? 
Drugstores in the area? 
Shopping centers? Industrial 
noises or emissions?  
 
 

Strawberry: General store for daily 
snacking and grocery stores at 
South Lake Tahoe for meal 
preparation.  
One restaurant/bar. 
One post office. 
Noise from the proximity of US Hwy 
50 was noticeable.  
Phillips and Twin Bridges: unable to 
observe. 
White Hall: Restaurant and Pub  
Kyburz:  
Postal office opens two hours daily. 
One motel 
Restaurant: 1 
Gas Station and Store: 1 
Noise from the proximity of US Hwy 
50 was noticeable.  
 

Lack of big grocery stores in 
community may lead to 
barriers in accessing fresh 
fruits and vegetables for more 
nutritionally balanced meals, 
which could then increase 
rate of poor nutrition illnesses 
such as anemia and vitamin 
deficiency. 
 
Proximity to highway may 
increase exposure to harmful 
air pollution and thus increase 
rate of lung illnesses such as 
asthma.  

Signs of decay—Appearance 
of yards/homes? Street 
condition? Closed businesses? 
Vacant homes? Is this 
neighborhood on the way up 
or down? Is it “alive”? How 
would you decide? Do you see 

Strawberry: Houses median built, 
most yards adorned with natural 
landscape.  
Few houses with a For Sale sign.  
Narrow streets with potholes. 
Vacant homes but kept well.  
Phillips, Twin Bridges, and White 

Not much activity seen in 
either community, which may 
lead to social isolation and 
decrease well-being of the 
community residents because 
illnesses related to social 
isolation may be present, such 
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trash, abandoned cars, 
political posters, and 
neighborhood meeting 
posters, real estate signs, 
mixed zoning usage? 
 

Hall: only one abandoned building 
in White Hall.  
Kyburz: Houses small built, most 
yards adorned with natural 
landscape.  
Narrow streets with potholes. 
Vacant homes needed work.  
 

as depression. 

PEOPLE: 
People on the street—Whom 
do you see on the streets? 
Include approx. age and 
gender.  
Anyone unexpected? Animals? 
 
 

Strawberry: two female adults 
walking and a couple of male adults 
working outside homes. All adults 
seem of middle to older age. 
None were observed inPhillips, Twin 
Bridges and White Hall, and Kyburz. 
 
 

Lack of residents on streets 
may suggest most people 
spend time indoors which 
may increase social isolation 
and thus increase possibility 
of illnesses related to social 
isolation such as depression 
and anxiety. 

Race/Ethnicity—Which racial 
or ethnic groups are 
represented? Are there 
indications of ethnicity - food 
stores, churches, signs in 
languages other than English? 
What is the predominant 
language written or heard? 
 

Same for all: Caucasian 
predominant language English 
written and heard in all areas. 
 

Lack of diversity may mean 
lack of diverse points of view, 
which could lead to difficulty 
in introducing new 
concepts/ideas to community 
such as introducing ACEs, 
resiliency, and protective 
factors. 

Density of Population—Many 
people on streets? Homes 
close together? Multiple 
housing units? Loud traffic 
noises? 
 

Strawberry: Homes are separated 
by a long and wide natural 
landscaped yards.  
No multiple housing units visible.  
Noises from the traffic on US Route 
Hwy 50 are heard.  
Phillips, Twin Bridges and White 
Hall: unable to observe.  
 
Kyburz: Homes are separated by a 
long and wide natural landscaped 
yards.  
No multiple housing units visible.  
Noises from the traffic on US Route 
50 are heard.  
 

Lack of density in population 
can mean decrease chance of 
connectedness between 
residents which may lead to 
social isolation and thus 
increase possibility of illnesses 
related to social isolation such 
as depression and anxiety. 
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Health of residents – Do you 
see evidence of acute or 
chronic diseases or 
conditions? Or of accidents, 
communicable diseases, 
alcohol or drug abuse, mental 
illness?  
 

Strawberry: No visible evidence of 
acute or chronic disease, accidents, 
communicable disease, mental 
illness or alcohol or drug abuse.  
Per strawberry general store 
owner/resident, people in 
community are generally healthy 
and access care in Placerville & 
Sacramento.  She also states that 
neighbors help with transportation 
if a resident has trouble getting 
transportation. 
Phillips, Twin Bridges and White 
Hall: unable to be observed.  
Kybruz: No visible evidence of acute 
or chronic disease, accidents, 
communicable disease, mental 
illness or alcohol or drug abuse. 

Disease may go untreated or 
unrecognized since there is 
lack of visibility of any 
illnesses in the community 
through windshield survey 

SERVICES: 
Service centers, daycare, 
senior centers, schools—Are 
there social service agencies, 
care facilities, schools, and 
recreation centers visible? 
 

Strawberry: No visible social 
services, schools, day care or senior 
centers.  
Phillips, Twin Bridges and White 
Hall: None were observed  
Kyburz:  1 elementary school,  1 
post office 
 

Lack of services is lack of 
resources which could impact 
the residents since services 
are not easily accessible. For 
example, the lack of day care 
services may limit a family to 
be able to do other things 
such as pursue job 
opportunities, which could 
then limit financial 
income/resources and cause 
financial strain in the family 

Parks & Recreation--Are there 
parks, swimming pools (public 
and private), tennis courts, ball 
fields, community centers, 
youth centers? Where are the 
children playing? 
 

Strawberry: No visible parks, 
swimming pools, tennis courts, ball 
fields, community or youth centers.  
Phillips: nearby Adventure 
Mountain Snow Park. 
 White Hall: None observed. 
Twin Bridges: Sierra-at-Tahoe 
Resort offering skiing, snowshoeing 
and other activiites. 
 
Kyburz: No visible parks, swimming 

Lack of recreational activity 
can lead to lack of 
opportunities to practice 
mental and physical healthy 
living. Lack of physical activity 
could lead to problems with 
obesity which could then 
increase rate of obesity-
related diseases such as 
coronary artery disease.  Lack 
of opportunities for stress-
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pools, tennis courts, ball fields, 
community centers or youth 
centers. 
 
Some biking and hiking trails in the 
vicinity and seasonal campgrounds. 

reduction could be associated 
with increased rates of 
diabetes, cardiovascular 
disease and depression. 

Protective services—Are there 
fire stations, police stations, 
ambulance services? Are 
police visible in 
neighborhoods? 

Strawberry: No visible fire/ police 
station or ambulance services.  
Phillips, Twin Bridges and White 
Hall: None were observed. 
 
Kyburz: No visible fire/ police 
station or ambulance services. 
Nearest law enforcement is CHP in 
Meyers, CA.  Nearest fire station is 
either Pollock Pines and/or Meyers. 
High percentage of the community 
are members of CALSTAR 
(membership that gives you access 
to emergency air medical services 
at affordable rate) 

Response to emergency 
situations may be delayed 
due to distance from nearest 
services, which could 
potentially increase mortality 
rate for a resident who is 
suffering an emergency event.

Religious centers—Are the 
churches offering other 
services? Are they open to 
enter or closed & shuttered? 
Many or few? Large or small? 
What religious/spiritual 
denominations are 
represented? 
 

Strawberry: No visible 
religious/spiritual centers. 
Phillips, Twin Bridges and White 
Hall: unable to observe.  
Kybruz: No visible religious/spiritual 
centers. But according to Google, 
there is a Christian camp called 
“Sugarloaf” in Kyburz 
 

Lack of opportunities for 
spiritual practice may 
decrease sense of well-being 
since high sense of spirituality 
may be associated with lower 
stress levels and other lower 
rates of mental health 
illnesses such as anxiety and 
depression     

Health facilities—Do you see 
medical/dental offices, clinics, 
hospitals?  
Ancillary services—radiology, 
pharmacy, laboratory, physical 
therapy available?  
How far is the nearest hospital 
/Emergency Room?  
 
 

 Strawberry: No visible medical / 
dental / clinics or hospitals. 
The closest hospital and emergency 
room is Barton Memorial Hospital 
located at South Lake Tahoe. 
Phillips, Twin Bridges and White 
Hall: none observed.  
  
Kyburz: No visible medical / dental 
/ clinics or hospitals. 

Health care not easily 
accessible which may directly 
impact the health of the 
residents of this community in 
a negative way. For example, 
it might be hard to practice 
preventive care if it is hard to 
access a primary doctor’s 
office since there are no 
medical providers in the area. 
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 The closest hospital and emergency 
room is Barton Memorial Hospital 
located at South Lake Tahoe or 
Marshall Hospital in Placerville.  
 
High percentage of the community 
are members of CALSTAR 
(membership that gives you access 
to emergency air medical services 
at affordable rate) 
 

Observed areas of concern related to health/safety in this community: 
 
 Lack of access to health care which can negatively impact health of residents 
 Lack of opportunities for recreational activity may lead to decrease in opportunities for practicing 

healthy daily living and social connections 
 Lack of public transportation and bike lanes may not promote daily physical activity for healthier 

living 
 Lack of density of population may increase chance of social isolation 

 
Potential outreach ideas/location(s) within this community:
 
 Outreach to parents at schools since there is lack of educational/parenting resources in community 
 All residents that visit the General Store in Strawberry and at Silver Fork Elementary School in 

Kyburz, CA. 
 Potential low income residents living at only Motel in Kyburz 
 Another option is Elementary Magnet School in Meyers for Strawberry community since per 

resident we talked to, children in that community go to Meyers, CA for school. 
 

List the boundaries (e.g., street names, natural boundaries) of the community surveyed.
 
The boundaries of the Phillips residential area appeared to be hilly country landscape. Tamarack Rd., 
Sierra Pines Rd. and Mt. Ralston Rd. were included on the window survey.  
The Health team did not survey Twin Bridges housing area due to unkempt and icy roads.   
The limits of Strawberry community appeared to be Hwy 50 and rugged forest land and Route Hwy 
50. The streets included on the windshield survey were Strawberry Ln. and Margaret St.  
The boundaries of Kyburz residential zone appeared to be hilly country terrain and Route Hwy 50.  
The survey included Kyburz Dr.  
Update on 2/22/18: New areas observed/covered were Sierra-at-Tahoe Resort, Twin Bridges, Phillips, 
and White Hall 
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PLACE: 
Housing & Zoning—What is 
the age and size of the 
housing? Do they have space 
in front and behind? Are there 
lawns or sidewalks?  Are all of 
the neighborhood housing 
structures similar in age and 
size?  
Are the houses multiple or 
single family dwelling 
structures?  
What is their general 
condition? Are there signs of 
disrepair—broken doors, 
windows?  
Are businesses interspersed 
among homes? Are 
apartments over businesses? 
 

Housing appears to be outdated 
and compacted. Some of the 
housing is single family houses. 
Other housing includes 

out-of-date mobile Home Parks. 
There are at least 7 mobile home 
parks.    

There are no sidewalks or lawns.  

Most of the structures are similar in 
age and size.  

Single and multiple dwellings.  

Signs of despair are visible. 

No visible apartments over business 
or interspersed between homes.   

South of the Hwy 50 housing is 
slightly different as we found 
single-family housing with no 
sidewalks or signs of disrepair. 
There was also a private 
community.  

Potential lack of housing due 
to compact nature of homes 
which may mean more 
homelessness. 
 
Not a walking-friendly 
neighborhood due to no 
sidewalks which may lead to 
lower activity level and may 
impact health of residents. 

Open Space- How much open 
space is there? What is the 
quality of space—green parks 
or rubble-filled lots? Is the 
open space public or private? 
Who is using open space? 

Small amounts of open space 
between homes.  Otherwise, open 
space is natural landscape. 

Front yards covered with rubble 
and cars longstanding along the 

Natural landscaping may 
serve as potential 
opportunities for physical 
activity which could lead to 
healthier active style of life.  
However, residents need to 
have proper attire to be able 
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 sides of the dwelling. 

The open space south of the Hwy 
50 was slight different with yards 
surrounded by natural landscaping. 

to navigate natural landscape, 
such as sturdy boots or 
enough layers if it is cold 

Boundaries—Are the 
boundaries natural (a river, a 
different terrain), physical (a 
highway or railroad track), or 
economic (real estate 
differences or presence of 
industrial, commercial units 
along with residential)? Does 
the neighborhood have an 
identity or name? Is it 
displayed? Are there unofficial 
names?  

To the east within 16 miles of 
distance is the town of Placerville.  

West: Kyburz a community of less 
than 200.  

North and South boundaries are 
surrounded by national forest land 
and there is Jenkinson Lake to the 
south as well.  

Official and unofficial name is 
Pollock Pines.  

Nearest city with more 
resources than Pollock Pines 
may be inaccessible due to 
distance and unavailability of 
public transportation. 
 
Forest land nearby may 
promote healthy physical 
activities if residents use the 
space for recreational 
activities but it may also be 
that homeless are using it for 
living spaces since there is no 
homeless shelter in that area.  

Commons—What are 
neighborhood hangouts? Are 
there bars, coffee shops, 
restaurants, community or 
youth centers, 24-hour drug 
store, public or private halls—
Where are the people 
congregating? Are there 
visible facilities for community 
meetings? 

Hangouts: people may congregate 
at bars or churches 

Bars: 2+ 

Coffee shops: 2+ 

The community center, CVS 
pharmacy, church, are located 
along the main street. 

 

Limited amount of places for 
community to come together 
may mean a community that 
is disconnected.  

Transportation—How do 
people get in and out of the 
neighborhood? Car, bike, 
walk, bus, etc.? Are the streets 
conducive to good 
transportation and also to 

Private car, walk, bike are normal 
ways of transportation.  

Streets are narrow and there are no 
sidewalks nor bike lanes 

There is limited public 

Streets may not be conducive 
to biking or walking therefore 
amount of physical activity 
which could lead to physical 
health problems such as 
obesity. 
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community life? Proximity to 
highway? What modes of 
transportation are available?  

 

transportation.  There is one bus 
that runs from Pollock Pines 
towards Placerville and back but 
only runs hourly and has poor 
coverage of the area.   

 

Lack of public transportation 
could impact health if 
resident has bus as only form 
of transportation and since it 
is infrequent, there is a 
chance of missing health care 
appointments and/or 
difficulty in accessing health 
care  

Businesses—Where do 
residents shop? How do they 
travel to shop? What types of 
businesses are visible? (Small 
or large, pawnshops, thrift 
shops, check-cashing stores, 
other types of stores, 
professional businesses; law 
offices, restaurants, fast-food 
drive-through)?  

What kind of grocery stores? 
Drugstores in the area? 
Shopping centers? Industrial 
noises or emissions?  

Residents have access to grocery 
stores, thrift shops and cash 
checking stores via main street.  

Restaurants: 3+ 

Grocery stores with pharmacy 
services: 1 (Safeway) 

CVS pharmacy 

Banks:2+ 

Gas station: 3 

Bowling Alley: 1 

Yoga studio: 1 

Gym: 1 

Hotels: 2 

Kayak/Canoe rental store: 1 

Other shopping stores: 2+ 

Nail/Hair Salons: 3+ 

Repair shops: 2 
Emissions and noises from US 
Route Hwy 50 are perceptible. 

Access to large grocery store 
on main street may lead to 
better access to fresh fruits 
and vegetables, which could 
lead to healthier food choices 
and healthier style of living. 
 
Small numbers of fast food 
places may lead to decreased 
access to unhealthy foods 
since fast foods are usually 
high in fat and sodium, and 
therefore, potentially 
decrease rate of illnesses 
associated with eating 
unhealthy food such as 
hypertension and 
hyperlipidemia.   
 
Air pollution may affect 
quality of life. Air pollution 
can potentially propagate rate 
of lung illness such as asthma.
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Nearby:   Fresh Pond Trading Post / 
gas station along Hwy 50. 

Signs of decay—Appearance 
of yards/homes? Street 
condition? Closed businesses? 
Vacant homes? Is this 
neighborhood on the way up 
or down? Is it “alive”? How 
would you decide? Do you see 
trash, abandoned cars, 
political posters, and 
neighborhood meeting 
posters, real estate signs, 
mixed zoning usage? 
 

Homes and front yards need work. 

Streets are in fair condition.  

Few real state signs are visible.  

Trash and abandoned cars are 
noticeable around the 
neighborhoods.   

South of Hwy 50 the signs of decay 
are moderately different as homes 
and yards appeared to be well kept. 

Trash, abandoned cars, posters or 
real state signs were not noticeable. 

Signs could possibly indicate 
that this community has 
barriers to flourish or thrive 
since there seems to be a lack 
in investment of the 
aesthetics of the community. 
Lack of investment may 
potentially be due to lack of 
monetary resources in the 
community. 

PEOPLE: People on the 
street—Whom do you see on 
the streets? Include approx. 
age and gender. Anyone 
unexpected? Animals? 

While taking the neighborhood 
survey, people were mostly driving 
and animals were not in sight.  

South of Hwy 50 we observed a 
Caucasian male adult. No animals 
on sight.  

Lack of walking on streets 
may indicate disconnection 
between residents since there 
may be a lack of 
opportunities for interaction 
between the residents of the 
community. 

Race/Ethnicity—Which racial 
or ethnic groups are 
represented? Are there 
indications of ethnicity - food 
stores, churches, and signs in 
languages other than English? 
What is the predominant 
language written or heard? 

 

Ethnic groups: Caucasian 

Signs in English only.  

English language is predominant. 
(written and spoken) 

 

Lack of diversity may mean 
lack of diverse points of view, 
which could lead to difficulty 
in introducing new 
concepts/ideas to community 
such as ideas about ACEs, 
resiliency, and protective 
factors. 
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Density of Population—Many 
people on streets? Homes 
close together? Multiple 
housing units? Loud traffic 
noises? 

 

Population appears to be dense.

Mobile Home parks 7+. 

Traffic noise from the adjacent US 
Route Hwy 50 is loud.  
South of Hwy homes appear to 
represent single families and thus 
lower density of population. 

High population density can 
increase transmissibility of 
infectious diseases, which 
could lead to difficulty in 
managing an infectious 
disease outbreak 

Health of residents – Do you 
see evidence of acute or 
chronic diseases or 
conditions? Or of accidents, 
communicable diseases, 
alcohol or drug abuse, mental 
illness?  

Hardly any people in the streets so 
hard to tell. 

Disease may go untreated or 
unrecognized since there is 
lack of visibility of any 
illnesses in the community. 

SERVICES: 

Service centers, daycare, 
senior centers, schools—Are 
there social service agencies, 
care facilities, schools, and 
recreation centers visible? 

 

Day care center: 2+

Community center: 1 

Chiropractor: 1 

Museum: 1 

Home care assistance: 1 

Dentist: 1+ 

Schools: 1 Elementary school, one 
preschool, and a middle school in 
nearby neighborhood 

South of Hwy 50 there was one sign 
that read “Deaf Children Nearby” 
but a school was not clearly visible. 

Lack of day care, and school 
resources may be a potential 
obstacle to practice healthy 
living. For example, the lack of 
day care services may limit a 
family to be able to do other 
things such as pursue job 
opportunities, which could 
then limit financial 
income/resources and cause 
financial strain in the family.   
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Parks & Recreation--Are there 
parks, swimming pools (public 
and private), tennis courts, ball 
fields, community centers, 
youth centers? Where are the 
children playing? 

 

Swimming pools, tennis courts, and 
youth centers are not visible. There 
is one.  One recreation Park with a 
pond for fishing and a baseball 
field. There are a few hiking and 
biking trails nearby. There is one 
campground in the vicinity that is 
open in the summer. 

There is Jenkinson Lake south of 
Hwy 50. 

Lack of recreational activity 
can lead to lack of 
opportunities to practice 
physical activities or stress-
reduction techniques which 
could potentially decrease the 
overall health of the residents.  
Lack of physical activity could 
lead to problems with obesity 
which could then increase 
rate of obesity-related 
diseases such as coronary 
artery disease.  Lack of 
opportunities for stress-
reduction could be associated 
with increased rates of 
diabetes, cardiovascular 
disease and depression. 

Protective services—Are there 
fire stations, police stations, 
ambulance services? Are 
police visible in 
neighborhoods? 

Fire and Sherriff’s department are 
Present but not very visible in 
streets. 

These services may serve as 
resources to the community 
and may decrease incidents 
of crime and fire if these 
resources are being accessed. 

Religious centers—Are the 
churches offering other 
services? Are they open to 
enter or closed & shuttered? 
Many or few? Large or small? 
What religious/spiritual 
denominations are 
represented? 

Church: 2 churches are located 
along the main street but no 
information about spiritual 
denominations or schedule 
available.  

No visible spiritual buildings south 
of Hwy 50. 

Potential for places for 
community to gather and 
participate in activities that 
promote health 
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Health facilities—Do you see 
medical/dental offices, clinics, 
hospitals?  

Ancillary services—radiology, 
pharmacy, laboratory, physical 
therapy available?  

How far are the nearest 
hospital /Emergency Room?  

Medical Group: Mostly takes 
Medicare and serves the retired 
population.  

A dental and a chiropractor office 
are located on the main street.  

The nearest hospital, emergency 
room and specialty medical services 
are located on the adjacent city of 
Placerville or farther.  

Health care not easily 
accessible which may directly 
impact the health of the 
residents of this community. 
For example, it might be hard 
to practice preventive care if 
it is hard to access a primary 
doctor’s office since there is 
only one medical provider 
office in the community and 
they mostly only adults 
patients with Medicare.  
 

Observed areas of concern related to health/safety in this community: 

 Lack of access to health care which can directly impact health of residents 
 Lack of opportunities for recreational activity may lead to decrease in opportunities for practicing 

healthy daily living 
 Lack of public transportation and bike lanes may not promote daily physical activity for healthier 

living 
 Lack of housing space as evidenced by high number of mobile home parks may lead to increase in 

stress and thus decrease healthy living 
 

Potential outreach ideas/location(s) within this community:

 Outreach to parents at the schools about education since there are limited resources in the 
community related to education 

 Outreach to families with young children at the library, community center or churches regarding 
healthy living using the resources that are available in the community such as recreation park, and 
other public open space (if available) 

 Other outreach even can include promotion of early literacy to increase chance of increase in 
financial resources that could potentially be put into the community in lower income areas such as 
mobile park homes 

 
List the boundaries (e.g., street names, natural boundaries) of the community surveyed.

Drove down Pony Express Trail (main road) and included some side streets.  Started at Ridgeway 
Drive and ended at Sly Park Rd 
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Update on 2/14/18:  

 In Pollock Pines, headed south on Sly Park Rd. where it intersects Hwy 50, and turned onto 
Gold Ridge Trail Road and continued on it until it hit Sly Park Rd again.  

 Drove on Peavine Ridge Rd in Pacific and the road is 0.5 miles long. Only observations were a 
few homes and some were unkempt with abandoned cars in the yards. 

 Lastly, drove up Ice House Rd in Riverton to White Meadows Rd and drove a few miles on 
White Meadows Rd but found only natural landscape so decided to return to Hwy 50. 
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Date: 10/17/17 
Community: Meyers, Tahoe Paradise and Angora                                                                      
Participants: Juana Anthenien, Jessica Hernandez 
 

CATEGORY OBSERVATIONS PUBLIC HEALTH 
IMPLICATIONS 

PLACE: 
Housing & Zoning—What is 
the age and size of the 
housing? Do they have space 
in front and behind? Are there 
lawns or sidewalks?  Are all of 
the neighborhood housing 
structures similar in age and 
size?  
Are the houses multiple or 
single family dwelling 
structures?  
What is their general 
condition? Are there signs of 
disrepair—broken doors, 
windows?  
Are businesses interspersed 
among homes? Are 
apartments over businesses? 
 

Meyers: Medium, one story, mostly 
clean yards. Junk in a few 
driveways, 1000 to 3000 sq feet, 1 
to 3 bedrooms.  

No sidewalks and streets are dark 
and narrow.  

Tahoe Paradise: Mix of one or two 
story size houses, mostly clean and 
organized yards. 2 set of duplexes.  

No sidewalks with dark and narrow 
streets.  

Angora: Mix of one, two, and three 
story size houses, mostly clean, 
organized and manicured yards. 

Size varies from 3 to 5 bedrooms. 

No sidewalks, streets are steep, 
narrow and dark.  

Neighborhood streets become  
slippery and slick during winter 
months.    

No signs of despair, broken 
windows, doors or trash.  

No business interspersed or 
apartment over business. 

   

Type and condition of 
housing may be reflective of 
stable income households in 
this area which could be a 
strength of this community. 
 
Not a walking-friendly 
neighborhood due to no 
sidewalks which may lead to 
lower activity level and may 
impact health of residents in a 
negative way by decreasing 
opportunities of physical 
activity and potentially 
increasing rates of obesity 
and CVD. 
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Open Space- How much open 
space is there? What is the 
quality of space—green parks 
or rubble-filled lots? Is the 
open space public or private? 
Who is using open space? 

 

Plenty of open space between 
homes.  

Meyers: surrounded with forest 
land, a children’s park, golf course. 

Tahoe Paradise: surrounded with 
forest land.  

Angora: surrounded with forest 
land and barren space which is a 
reminder of the fire that devastated 
the neighborhood in 2007.. 

Open space may promote 
opportunities for physical and 
recreational activities that can 
increase well-being of 
residents because open space 
may lead to greater 
opportunities for physical 
activities, which may result in 
healthier living and decrease 
chances of obesity-related 
illnesses such as diabetes and 
cardiovascular disease. 

Boundaries—Are the 
boundaries natural (a river, a 
different terrain), physical (a 
highway or railroad track), or 
economic (real estate 
differences or presence of 
industrial, commercial units 
along with residential)? Does 
the neighborhood have an 
identity or name? Is it 
displayed? Are there unofficial 
names?  

 Meyers: surrounded with forest 
land, Hwy 50, and Hwy 89 

Tahoe Paradise: surrounded with 
forest land, golf course, and 
children’s park, and echo lake 

Angora: surrounded with forest 
land, barren space, Lake Tahoe 
Blvd., and Fallen Leaf Lake 

Communities may be known 
for recreational activities since 
there are many options 
(hiking, golfing, biking), which 
may promote healthy physical 
activity and thus potentially 
decrease risk of illnesses 
related to inactivity such as 
obesity, diabetes, and CVD. 

Commons—What are 
neighborhood hangouts? Are 
there bars, coffee shops, 
restaurants, community or 
youth centers, 24-hour drug 
store, public or private halls—
Where are the people 
congregating? Are there 
visible facilities for community 

Meyers: 1 CCC housing that might 
have a gathering hall for the 
community. 

A public park where residents 
gather for community events. 

Magnet Elementary school.  

CHP quarters might have a 
gathering hall.  

Not completely visible but 
potential places for 
community gathering make it 
more of an opportunity for 
social connectedness and 
thus potentially decrease 
social isolation and associated 
illnesses such as anxiety and 
depression. 
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meetings? No 24 hour drug store.

Transportation—How do 
people get in and out of the 
neighborhood? Car, bike, 
walk, bus,etc? Are the streets 
conducive to good 
transportation and also to 
community life? Proximity to 
highway? What modes of 
transportation are available? 

No public transportation.  There is a 
bike lane on the main road from 
where Highway 89 and Highway 50 
intersect going north all the way to 
Sawmill Road.   

Streets have no sidewalks and are 
dark during the night. 

People walk, ride bicycle, or drive to 
the destination.  

Possible barriers to access 
service in the community due 
to lack of public 
transportation. 
 
Bike trails may make it 
feasible for some people to 
commute that way but may 
be harder during winter 
months. 

Businesses—Where do 
residents shop? How do they 
travel to shop? What types of 
businesses are visible? (Small 
or large, pawnshops, thrift 
shops, check-cashing stores, 
other types of stores, 
professional businesses; law 
offices, restaurants, fast-food 
drive-through)?  

What kind of grocery stores? 
Drugstores in the area? 
Shopping centers? Industrial 
noises or emissions?  

 

 

Meyers: 

1 real estate office. 

1 Yoga/Pilates studio 

1 crossfit studio 

1 coffee shop 

2 Hispanic food restaurants.  

I pizza parlor.  

1 grocery store. 

1 wedding chapel 

1 ski/camping store.  

1 Lumber store. 

1 gas stations 

3+ Vacation rental 
agencies/lodging 

Grocery store in the area may 
make it easier for in regards 
to accessing fresh fruits and 
vegetables and other 
healthier foods, which could 
potentially decrease rate of 
illnesses associated with poor 
nutrition such as anemia and 
vitamin deficiencies. 
 
Exercise studio and 
ski/camping may increase 
opportunities for physical 
activities but may be out of 
price range for some 
residents, which may limit 
who can access physical 
activity opportunities indoors 
during winter months 

Signs of decay—Appearance Homes appear to be in good Homes appear to be a stable 
source of refuge/shelter for 
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of yards/homes? Street 
condition? Closed businesses? 
Vacant homes? Is this 
neighborhood on the way up 
or down? Is it “alive”? How 
would you decide? Do you see 
trash, abandoned cars, 
political posters, and 
neighborhood meeting 
posters, real estate signs, 
mixed zoning usage? 
 

condition. Only a few with sign of 
new paint.   

Local business buildings appear to 
be in good condition. 

No visible vacant homes and one 
abandoned business building. 

A few residents working inside their 
garages or yards.  

No posters or political signs.  

Neighborhood is alive as evidenced 
by the clean and manicured yards. 

its residents with no apparent 
concerns 

PEOPLE: 

People on the street—Whom 
do you see on the streets? 
Include approx. age and 
gender. Anyone unexpected? 
Animals? 

Residents who are working inside 
their garages or around the yards 
appear to be male and middle age.  

Lack of residents on streets 
may suggest most people 
spend time indoors which 
may increase social isolation 
and potentially related. 

Race/Ethnicity—Which racial 
or ethnic groups are 
represented? Are there 
indications of ethnicity - food 
stores, churches, signs in 
languages other than English? 
What is the predominant 
language written or heard? 

During the survey we mainly heard 
English language and observed few 
residents that appeared to be 
Caucasian.  

Lack of diversity may mean 
lack of diverse points of view, 
which could lead to difficulty 
in introducing new 
concepts/ideas to community 
such as ACEs, Resiliency, and 
Protective Factors. 

Density of Population—Many 
people on streets? Homes 
close together? Multiple 
housing units? Loud traffic 

Quiet neighborhood, few visible 
residents.  

School area appeared busy. 

Lack of density in population 
can mean decrease chance of 
connectedness between 
residents which may lead to 
social isolation and associated 
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noises? illnesses such as depression 
and anxiety. 

Health of residents – Do you 
see evidence of acute or 
chronic diseases or 
conditions? Or of accidents, 
communicable diseases, 
alcohol or drug abuse, mental 
illness?  

Unable to observe. Disease may go untreated or 
unrecognized since there is 
lack of visibility in the 
community. 

SERVICES: 

Service centers, daycare, 
senior centers, schools—Are 
there social service agencies, 
care facilities, schools, and 
recreation centers visible? 

Magnet Elementary School. Animal 
Services. Department of 
Transportation Division. Agricultural 
Inspection Station. One postal 
office. 

Lack of services is lack of 
resources which could impact 
the residents who don’t have 
reliable transportation to get 
to other neighborhoods.  

Parks & Recreation--Are there 
parks, swimming pools (public 
and private), tennis courts, ball 
fields, community centers, 
youth centers? Where are the 
children playing? 

 

Tahoe Paradise Park and 2 
campgrounds. 

Children were playing at the school 
yard. Hiking, biking trails, and golf 
courses available nearby. 
Campgrounds and golf courses 
closed during winter. 

Some recreational 
opportunities available to 
enhance physical health, 
which could potentially 
decrease rate of obesity-
related illnesses such as CVD 
and diabetes. 

Protective services—Are there 
fire stations, police stations, 
ambulance services? Are 
police visible in 
neighborhoods? 

 CHP quarters.

2 Fire stations.  

  

Basic protective services 
available may give residents a 
sense of safety. 
 
Protective services may 
decrease rate of crime and 
rate of impact of 
disasters/accidents, 
depending on responsiveness 
of services. 
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Religious centers—Are the 
churches offering other 
services? Are they open to 
enter or closed & shuttered? 
Many or few? Large or small? 
What religious/spiritual 
denominations are 
represented? 

 No churches in sight. Lack of opportunities for 
spiritual practice may 
decrease sense of well-being 
since high sense of spirituality 
may be associated with lower 
stress levels and other lower 
rates of mental health 
illnesses such as anxiety and 
depression. 

Health facilities—Do you see 
medical/dental offices, clinics, 
hospitals? Ancillary services—
radiology, pharmacy, 
laboratory, physical therapy 
available? How far is the 
nearest hospital /Emergency 
Room?  

 No medical or dental offices in 
sight.  

Barton Memorial Hospital is the 
nearest medical facility.  

Health care not easily 
accessible which may directly 
impact the health of the 
residents of the community in 
a negative way. For example, 
it might be hard to practice 
preventive care if it is hard to 
access a primary doctor’s 
office in the area.  

Observed areas of concern related to health/safety in this community: 

 Lack of access to health care which can negatively impact health of residents 
 Lack of density of population may increase chance of social isolation 

Potential outreach location(s) within this community:

 Outreach to the entire community regarding physical and mental health specifically since there 
are no services of these kind in the area. 

 California Conservation Corps (CCC)  may have a hall or room for gathering 
 Students and Families at Elementary Magnet School 
List the boundaries (e.g., street names, natural boundaries) of the community surveyed.

Surveyed Hwy 50 starting at around Sawmill Rd and going down all the way to Upper Truckee Rd.  
Also surveyed part of 89 Hwy from Hwy to 50 and up to first neighborhood on the 89 Hwy. Surveyed 
North Upper Truckee Rd starting at Hwy 50 and ending at Lake Tahoe Blvd.  Surveyed Lake Tahoe 
Blvd starting at North Upper Truckee Rd and ending at Sawmill Rd.    
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Date: 12/06/17 
Community: Meeks Bay, Tahoma, Emerald Bay 
Participants: Juana Anthenien, Jessica Hernandez 
 

CATEGORY OBSERVATIONS PUBLIC HEALTH 
IMPLICATIONS 

PLACE: 
Housing & Zoning—What is 
the age and size of the 
housing? Do they have space 
in front and behind? Are there 
lawns or sidewalks?  Are all of 
the neighborhood housing 
structures similar in age and 
size?  
Are the houses multiple or 
single family dwelling 
structures?  
What is their general 
condition? Are there signs of 
disrepair—broken doors, 
windows?  
Are businesses interspersed 
among homes? Are 
apartments over businesses? 
 

Age of structures varies from 50+ 
years to recently remodel.  

The size could be from 750 to 4000 
sq feet not including front and back 
yard.  

Meeks neighborhood has no 
sidewalks.  

The streets are narrow, dark, and 
deserted. 

At the time of the survey streets 
were icy and slick. 

New maintained lawns as well as 
front yards with native vegetation. 

Condition of home range from 
modern well-built structures to 
rustic cabins.  

Houses appeared to be single 
family and we noticed an apartment 
complex at the Placer County 
boundaries.  

Most of the structures appear to be 
in good condition and used as a 
vacation homes. 

On Fallen Leaf Rd, towards the 
beginning of the road there was a 
boarded up building but rest of 

Out of date homes increases 
the risk of lung illness due to 
potential exposure to 
asbestos and lack of 
insulation from the cold. 
 
Out of dates home could also 
lead to potential for lead 
poisoning since house paint 
containing lead are found in 
homes built before 1978. 
 
Potential for vandalism since 
most residents don’t live 
there all year long 
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road was not surveyed since it was 
closed. 

Open Space- How much open 
space is there? What is the 
quality of space—green parks 
or rubble-filled lots? Is the 
open space public or private? 
Who is using open space? 

Open space: public and private 
beaches are in the vicinity.  Lots of 
space populated by pine trees, 
native greeneries, and natural 
streams.  

State Parks within region.  

Spaciousness may potentially 
encourage residents to get 
along better since stress 
levels could be lower when 
one feels a sense of privacy 
and a place to relax. 

Boundaries—Are the 
boundaries natural (a river, a 
different terrain), physical (a 
highway or railroad track), or 
economic (real estate 
differences or presence of 
industrial, commercial units 
along with residential)? Does 
the neighborhood have an 
identity or name? Is it 
displayed? Are there unofficial 
names?  

 

Boundaries: Meeks bay is 
surrounded with natural boundaries 
such as: 

East: Shore of Lake Tahoe 

South: Placer County 

North: South Lake Tahoe  

West: miles of forest land. 

The official name is Meeks Bay and 
it is displayed in different parts of 
the community (Meeks Bay Fire 
House) 

Natural boundaries may 
decrease exposure to air 
pollutants, which could be 
related to decrease in lung 
illnesses such as asthma 

Commons—What are 
neighborhood hangouts? Are 
there bars, coffee shops, 
restaurants, community or 
youth centers, 24-hour drug 
store, public or private halls—
Where are the people 
congregating? Are there 
visible facilities for community 
meetings? 

We did not notice neighborhood 
hangouts.  

We did not see any bars, coffee 
shops, community or youth centers, 
drug or grocery stores. 

There were no visible facilities for 
community meetings.  

Meeks Bay appeared to be a busy 
during the summer and abandoned 

Hangouts during winter 
months don’t exist which 
could potentially lead to 
social isolation for the few 
year-round residents and thus 
increase risk of associated 
illnesses such as depression. 
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 as soon as the summer ends. 

Transportation—How do 
people get in and out of the 
neighborhood? Car, bike, 
walk, bus, etc? Are the streets 
conducive to good 
transportation and also to 
community life? Proximity to 
highway? What modes of 
transportation are available?  

 

People travel out of Meeks bay by 
car or public transportation.  

Bus depot is in the vicinity. 

Public bus has a route that runs 
along Hwy 89 during the summer 
months.  

The Public bus schedule changes 
during the winter months.     

The streets that connect Hwy 89 
with the neighborhood are narrow 
and steep and all through winter 
months they appear to be slick.  

Part of Hwy 89 that connects Meeks 
Bay to South Lake Tahoe is close for 
part of winter. 

Most people don’t bike on Hwy 89 
because there is no bike lane and 
road is significantly steep 

Potential for disconnection 
exists since area is physically 
disconnected for South Lake 
Tahoe for part of the year.  
Residents may potentially go 
to Placer County for social 
interaction.  

Businesses—Where do 
residents shop? How do they 
travel to shop? What types of 
businesses are visible? (Small 
or large, pawnshops, thrift 
shops, check-cashing stores, 
other types of stores, 
professional businesses; law 
offices, restaurants, fast-food 
drive-through)?  

What kind of grocery stores? 

Grocery shopping: Closest grocery 
store is located in Tahoma about 2 
miles away from Meeks Bay 
neighborhood.    

Pawnshop: 0 

Thrift shops: 0 

Dental office:0 

Bank credit union:0  

Lack of businesses nearby 
may make it hard to access 
basic necessities, such as 
food, for residents which can 
potentially lead to difficulty in 
accessing healthier nutrition 
options such as fresh fruits 
and vegetable which can 
increase rate of poor 
nutrition-related illnesses 
such as anemia and vitamin 
deficiencies 
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Drugstores in the area? 
Shopping centers? Industrial 
noises or emissions?  

 

 

Law office:0

Pizza parlor: 1 

 Drugstores:0  

Liquor stores:0 

Real state:1 

Locksmith:1 

Post office:1   

Industrial: Refuse Company.  

Meeks Bay neighborhood appeared 
to be free of noises and/or 
emissions.  

Signs of decay—Appearance 
of yards/homes? Street 
condition? Closed businesses? 
Vacant homes? Is this 
neighborhood on the way up 
or down? Is it “alive”? How 
would you decide? Do you see 
trash, abandoned cars, 
political posters, and 
neighborhood meeting 
posters, real estate signs, 
mixed zoning usage? 
 

Appearance: Most of the dwelling 
appeared to be in good condition. 

Some rustic cabins had cardboard 
over their windows and doors.  

Most of the houses have decks with 
barbecues grills.     

Neighborhood appears on the way 
up as evidenced by the many 
contractors working on remodeling. 

No abandoned cars In sight.   

No posters or propaganda  

Minimal number of real state signs.  

Good condition of homes 
may indicate higher level of 
financial wealth/resources of 
residents, which may mean 
that many homes are second-
homes for residents, and thus 
many don’t live in the area 
throughout the whole year. 

PEOPLE: 

People on the street—Whom 

Neighborhood: we observed one 
smiling female between 30 -40 

Possible social isolation 
increase in related illnesses 
such as depression and 
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do you see on the streets? 
Include approx. age and 
gender. Anyone unexpected? 
Animals? 

years old. 

Did not observe any wild or 
domestic life.  

anxiety for the residents that 
live there year long. 

Race/Ethnicity—Which racial 
or ethnic groups are 
represented? Are there 
indications of ethnicity - food 
stores, churches, and signs in 
languages other than English? 
What is the predominant 
language written or heard? 

Race/ethnicity:  Caucasian

Language: English,  

Did not notice any other language 
or ethnic groups. 

Lack of diversity may mean 
lack of diverse points of view, 
which could lead to difficulty 
in introducing new 
concepts/ideas to community 
such as ACEs, resiliency, and 
protective factors. 

Density of Population—Many 
people on streets? Homes 
close together? Multiple 
housing units? Loud traffic 
noises? 

 

We observed several contractors 
working on upgrading or 
remodeling homes. 

We observed a truck from the 
refuse company on their weekly 
run.   

Potentially very populated 
during summer but very 
isolated during winter 
months, which could lead to 
social isolation and related 
illnesses such as anxiety and 
depression for the year-long 
residents. 

Health of residents – Do you 
see evidence of acute or 
chronic diseases or 
conditions? Or of accidents, 
communicable diseases, 
alcohol or drug abuse, mental 
illness?  

We did not see evidence of chronic, 
acute, communicable diseases, 
alcohol or drug abuse.  

 

Disease may go untreated or 
unrecognized since there is 
lack of visibility in the 
community. 

SERVICES: 

Service centers, daycare, 
senior centers, schools—Are 
there social service agencies, 
care facilities, schools, and 
recreation centers visible? 

Social Services for Meeks Bay are 
Tahoe City HHSA agency or 
residents travel to South Shore. 

We did not see schools, senior or 
child day care center. The nearest 
educational facilities, including a 
library, are in Tahoe city in Placer 

Potential for missing clients if 
it is unclear who services 
them (i.e. EDC vs Placer 
County) 
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 county 

Parks & Recreation--Are there 
parks, swimming pools (public 
and private), tennis courts, ball 
fields, community centers, 
youth centers? Where are the 
children playing? 

 

Small park with a small playground 
in Meeks Bay.  

Campgrounds 

Picnic tables 

Beaches 

State Parks: Sugar Pine Point, DL 
Bliss, Emerald Bay and Vikingsholm 
tourist attraction.  

Camp Richardson on Hwy 89. 

Most of the recreation is 
available only during summer, 
which limits opportunities of 
recreation for year-long 
residents unless they have 
financial resources to access 
skiing and/or other snow 
sports in nearby 
neighborhoods. 

Protective services—Are there 
fire stations, police stations, 
ambulance services? Are 
police visible in 
neighborhoods? 

Fire stations: 2 

Ambulance services: 0 

Police stations: 0 

Post office: 1   

Nearest sheriff is in tahoe city, ca. 

No visibility of police may 
potentially increase crime rate 
and/or vandalism of homes. 

Religious centers—Are the 
churches offering other 
services? Are they open to 
enter or closed & shuttered? 
Many or few? Large or small? 
What religious/spiritual 
denominations are 
represented? 

 

During the neighborhood survey 
we did not see churches. 

  

Lack of opportunities for 
spiritual practice may 
decrease sense of well-being 
since high sense of spirituality 
may be associated with lower 
stress levels and other lower 
rates of mental health 
illnesses such as anxiety and 
depression.     
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Health facilities—Do you see 
medical/dental offices, clinics, 
hospitals?  

Ancillary services—radiology, 
pharmacy, laboratory, physical 
therapy available?  

How far is the nearest hospital 
/Emergency Room?  

No medical, dental, clinics, 
laboratories, pharmacies, and/or 
hospitals observed.  

Health care not easily 
accessible which may directly 
impact the health of the 
residents of the community in 
a negative way. For example, 
it might be hard to practice 
preventive care if it is hard to 
access a primary doctor’s 
office in the area. 

Observed areas of concern related to health/safety in this community

 Social isolation for residents that live there year round 
 Lack of access to preventive health care for residents that live there year-round 

Potential outreach location(s) within this community.

 Year-round residents at local coffee shop/small businesses. 

List the boundaries (e.g., street names, natural boundaries) of the community surveyed.

Placer County (North) 

Forest land (South) 

Lake Tahoe (East) 

Forest land (West) 

Streets surveyed included Hwy 89, Sierra Dr, Circle Drive, Pine St. 

Update on 2/14/18:  Additional streets surveyed were Sugar Pine Rd and Cascade Rd with no new 
findings.  Other roads that we attempted to survey but where closed include Fallen Leaf Rd, Spring 
Creek Rd, Nekos Way, Mt Tallac Rd, and Cascade Lake Rd. 
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Date: 2/14/18 
Community: Mormon Emigrant Trail (MET), Kirkwood Area                                          
Participants: Juana Anthenien, Jessica Hernandez 
 
CATEGORY OBSERVATIONS PUBLIC HEALTH 

IMPLICATIONS 

PLACE: 
Housing & Zoning—What is 
the age and size of the 
housing? Do they have space 
in front and behind? Are there 
lawns or sidewalks?  Are all of 
the neighborhood housing 
structures similar in age and 
size? Are the houses multiple 
or single family dwelling 
structures? What is their 
general condition? Are there 
signs of disrepair—broken 
doors, windows? Are 
businesses interspersed 
among homes? Are 
apartments over businesses? 
 

One small house-type building 
observed in entire span of Mormon 
Emigrant Trail (MET), inaccessible 
due to dirt roads. Building may 
have been abandoned since trail 
was marked closed during winter.  
A few cabins/single family houses 
observed along Hwy 88 on District 
5 side with most of them having 
boarded up windows.   

Open Space- How much open 
space is there? What is the 
quality of space—green parks 
or rubble-filled lots? Is the 
open space public or private? 
Who is using open space? 

Open space natural landscape.

Boundaries—Are the 
boundaries natural (a river, a 
different terrain), physical (a 
highway or railroad track), or 
economic (real estate 
differences or presence of 
industrial, commercial units 

For MET:

The west end of MET is by 
Jenkinson Lake Reservoir and the 
east end is where it connects to 
Highway 88.   
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along with residential)? Does 
the neighborhood have an 
identity or name? Is it 
displayed? Are there unofficial 
names?  

For Hwy 88 in District 5:

The west end of Hwy 88 is at the 
east end of MET and the east end is 
where it intersects with Hwy 89. 

Commons—What are 
neighborhood hangouts? Are 
there bars, coffee shops, 
restaurants, community or 
youth centers, 24-hour drug 
store, public or private halls—
Where are the people 
congregating? Are there 
visible facilities for community 
meetings? 

Only one observed is Kirkwood Inn 
& Saloon (Alpine County side). 

 

Transportation—How do 
people get in and out of the 
neighborhood? Car, bike, 
walk, bus,etc? Are the streets 
conducive to good 
transportation and also to 
community life? Proximity to 
highway? What modes of 
transportation are available?  

 

Only a few cars seen on MET, no 
bikes or pedestrians. Road on MET 
was unplowed with icy patches. 
Trail is usually closed during winter. 
More cars were seen on Hwy 88.  
Some people were seen walking 
near the Kirkwood area at the 
Kirkwood Inn and Saloon. No 
options for public bus 
transportation were observed. 

Businesses—Where do 
residents shop? How do they 
travel to shop? What types of 
businesses are visible? (Small 
or large, pawnshops, thrift 
shops, check-cashing stores, 
other types of stores, 

None were observed on MET.  One 
Kirkwood Inn and Saloon & one gas 
station seen on north side of Hwy 
88, which is District 5 side.   
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CATEGORY OBSERVATIONS PUBLIC HEALTH 
IMPLICATIONS 

professional businesses; law 
offices, restaurants, fast-food 
drive-through)? What kind of 
grocery stores? Drugstores in 
the area? Shopping centers? 
Industrial noises or emissions? 

 

Signs of decay—Appearance 
of yards/homes? Street 
condition? Closed businesses? 
Vacant homes? Is this 
neighborhood on the way up 
or down? Is it “alive”? How 
would you decide? Do you see 
trash, abandoned cars, 
political posters, and 
neighborhood meeting 
posters, real estate signs, 
mixed zoning usage? 

 Mostly natural landscape free of 
trash. 

PEOPLE: 

People on the street—Whom 
do you see on the streets? 
Include approx. age and 
gender. Anyone unexpected? 
Animals? 

People were seen walking near the 
near the Kirkwood Inn & Saloon. 
Mostly adults of both genders. 
Precise age difficult to establish due 
to people wearing multiple layers of 
clothing due to weather.   

Race/Ethnicity—Which racial 
or ethnic groups are 
represented? Are there 
indications of ethnicity - food 
stores, churches, signs in 
languages other than English? 
What is the predominant 

Mostly white for people seen at 
Kirkwood Inn & Saloon. Signs in 
English. 
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CATEGORY OBSERVATIONS PUBLIC HEALTH 
IMPLICATIONS 

language written or heard? 

 

Density of Population—Many 
people on streets? Homes 
close together? Multiple 
housing units? Loud traffic 
noises? 

Extremely low density of 
population. 

Housing not identified.  

Health of residents – Do you 
see evidence of acute or 
chronic diseases or 
conditions? Or of accidents, 
communicable diseases, 
alcohol or drug abuse, mental 
illness?  

Unable to observe. 

SERVICES: 

Service centers, daycare, 
senior centers, schools—Are 
there social service agencies, 
care facilities, schools, and 
recreation centers visible? 

None observed.

Parks & Recreation--Are there 
parks, swimming pools (public 
and private), tennis courts, ball 
fields, community centers, 
youth centers? Where are the 
children playing? 

 A couple of trailheads on MET and 
one snow park at end of MET. 
Multiple campgrounds seen along 
Hwy 88 on District 5 side.  One 
resort on Alpine county side across 
from Kirkwood Inn and Resort.  

Protective services—Are there 
fire stations, police stations, 
ambulance services? Are 
police visible in 
neighborhoods? 

 One CHP observed driving on Hwy 
88. 
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CATEGORY OBSERVATIONS PUBLIC HEALTH 
IMPLICATIONS 

Religious centers—Are the 
churches offering other 
services? Are they open to 
enter or closed & shuttered? 
Many or few? Large or small? 
What religious/spiritual 
denominations are 
represented? 

None were observed.

Health facilities—Do you see 
medical/dental offices, clinics, 
hospitals?  

Ancillary services—radiology, 
pharmacy, laboratory, physical 
therapy available?  

How far is the nearest hospital 
/Emergency Room?  

 None were observed.

 

Observed areas of concern related to health/safety in this community: 

 If there any residents in these area, which it seems there aren’t, they are very isolated 
 

Potential outreach location(s) within this community:

 None, since there appears to be no residents in the areas 

List the boundaries (e.g., street names, natural boundaries) of the community surveyed.

During the windshield survey, the health team noticed that the boundaries surrounding Mormon 
Emigrant Trail are a mostly natural country landscapes with the exception of the Emigrant Trail 
Reservoir. Along Mormon Emigrant Trail, two unkempt side roads were visible: Park Creek and North 
South. The windshield survey continued along Alpine County line and ended in Tahoe Paradise 



121 

 

Appendix B: Key Informant Survey  

Community Hubs - Key Informant Interview 
 

This is an interview you will conduct with a member of your target community in order to learn more 
about the Hub District’s health status. 
 
Remember, the purpose of this interview is to learn more about how your District’s health status and 
health issues are impacting your target community to help inform the District Needs Assessment and 
subsequent Outreach Plan. 
 
+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 
Date of interview: 
Name/Role/title of the person you interviewed: 
Rationale for interviewing this individual: 

 
 

1. What do you consider strengths that contribute to good family health in your District or 
surrounding community? 
 

 
 

2. What do you consider as challenges for your District or surrounding community’s families in 
regard to health? 
 
 
 

3. What do you consider are major health concerns for your District or surrounding community? 
 
 
 

 
4. What do you consider are the health needs for your District or surrounding community’s 

families that are not being addressed? In your opinion, why are they not being addressed? 
 
 

 
Summarize the important points that the key informant made during the interview: 
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Appendix C: Key Informant Survey Results  

Total Key Informant Interviews: 19 
Interview Period: September 2017-February 2018 

 

 
 
 
 
 
 
 
 
 
 
 
 

# 

responses

# 

responses

# 

responses

11 12 8

9 11 4

8 6 4

7 4 3

6 4 3

3 3 3

2 3 2

1 2 1

1 2 1

1 2 1

1 2 1

1 2 1

1 1 1

1 1 1

1 1 1

1 1 1

1 1

1

1

Homelessness/Affordable Housing

*Insurance includes uninsured and underinsured

Transportation

Lack of knowledge of resources

Financial instability

Homelessness/ Lack of affordable housing

Access to care: Dental

Education need: parenting

Lack of support for families

Access to care: vision

Hub 5 Key Informant Interview Themes

Homelessness/Affordable Housing

Education need: preventative care

Financial instability

Gambling addiction

Lack of community identity

Education need: preventative care

Access to care: Dental

Chronic illness

Access to healthy food

Challenges

Insurance*

Substance use

Health Concerns Needs Not Being Addressed

Access to care: Medical

Behavioral Health*

Behavioral Health*

Access to care: Dental

Access to care: Medical

Behavioral Health*

Substance use

Access to care: Medical

Substance use

Education need: nutrition

Lack of interagency coordination

Immigration status

Grandparents raising grandchildren

Geographic isolation

Transportation

Language barrier/cultural competency

Access to healthy food

Financial instability

Education need: substance use

Language barrier/cultural competency

Reproductive Health

Transportation

Lack of protective services

*Behavioral Health includes access to care, behavioral 

health conditions, postpartum depression, lack of 

providers/therapists including pediatric specialist, stigma.

Program eligibility

Reluctance to seek government services

Insurance*

*Access to care: medical includes limited Medi‐Cal 

providers and local specialists, long wait times to see 

providers, geographic distance to providers.

Immigration status Reluctance to seek government services

Social isolation

Lack of support for families

Tobacco use

Lack of knowledge of resources



123 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

# 

responses
Total  

Responses

11 28

8 26

7 18

6 14

5 12

3 9

2 9

1 3

1 2

2

2

2

*Community resources: Barton Health, Health Department, LTUSD, 

the LT collaborative 

*School services: preventative health promotion including physical 

activity and nutritious lunches, school nurses 

Behavioral Health

Substance use

Primary Community Health Needs

Access to care: Dental

Chronic illness

*Education topics identified: substance use, nutrition, parenting, 

importance of preventative health/well exams with medical and 

dental providers.

*Reluctance to seek government services: related to immigration 

status

Access to care: Medical

Financial instability

Interagency coordination

Physically active

Homelessness/Affordable housing

Immigration status

Insurance

Lack of support for families

Reluctance to seek government services*

Community Center Education needs*

Hub 5 Key Informant Interview Themes

Strengths

Community resources*

Recreational activities/nature

Access to care: medical

Family support

School services*

Church
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Appendix D: Community Survey 

Community Hubs: Health Community Survey 

Your input is important to us! The purpose of this survey is for the Community Hubs Health team to learn more 
about our community’s health status and health issues impacting families living in El Dorado County.  

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

Date: _____________________   Name (optional): _______________________ 

 

1. Please circle the Community Hub location closest to your home.  
a. El Dorado Hills (#1)  
b. Cameron Park (#2)  
c. Placerville (#3)  
d. Georgetown/Divide (#4)  
e. South Lake Tahoe (#5) 

 

2. What resources exist in your community to improve family health? Circle all that apply. 
a. Doctors that your family can use. 
b. Dentists that your family can use. 
c. Availability of grocery stores that have fresh fruits and vegetables. 
d. Safe transportation options (Example: biking, walking, buses, road conditions). 
e. Safe and affordable housing options. 
f. Recreation areas and/or activities. 
g. Other:__________________________________________ 

_______________________________________________ 
 

3. What are the barriers to good health in your community? Circle all that apply. 
a. Lack of Doctors that your family can use. 
b. Lack of Dentists that your family can use. 
c. Limited or no grocery stores that have fresh fruits and vegetables. 
d. Limited or no safe transportation options (Example: no buses, poor road conditions). 
e. Limited or no safe and affordable housing options. 
f. Limited or no recreation areas and/or activities. 
g. Other:__________________________________________ 

_______________________________________________ 
 

 
 

Community Hubs are a partnership between First 5 El Dorado, EDC Library, EDC Early Care and Education Planning Council, 
EDC Child Abuse Prevention Council,  EDC Health and Human Services Agency’s Maternal Child and Adolescent Health Program, 

and EDC Health and Human Services Agency’s  Mental Health Services Act. 
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4. What are the major health concerns for your community? Circle all that apply. 
a. Substance Use 
b. Mental Health  
c. Poverty 
d. Violence and/or Crime 
e. Teen Pregnancy 
f. Other:____________________ 

 

5. Do you have family, friends and/or neighbors in your community that you enjoy spending time 
with?  

a. Yes 
b. No 

 

6. What are the health challenges for families in your community that are not being addressed 
and why? An example might be lack of mental health services due to rural nature of the 
community. 

 

 

 

 

 

 

 

 

 

 

 

 

Community Hubs are a partnership between First 5 El Dorado, EDC Library, EDC Early Care and Education Planning Council, 
EDC Child Abuse Prevention Council,  EDC Health and Human Services Agency’s Maternal Child and Adolescent Health Program, 

and EDC Health and Human Services Agency’s  Mental Health Services Act. 
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Appendix E: Community Survey Results  

1. South Lake Tahoe: Responses were collected within the boundaries of the city of South 
Lake Tahoe area (76 responses) 
 

2. Strengths - most commonly chosen responses  
1. Availability of grocery stores and fresh food (90.79%) 
2. Recreation areas/activities       (81.58%) 
3. Doctors your family can use     (68.42%) 
4. Dentist your family can use      (64.47%) 
5. Safe transportation options      (53.95%) 
6. Safe and affordable housing     (15.79%) 
 
Other: 4 Responses (5.26%) 
Non-profit providers/agencies, family/friends, Family Resource Center, daycares 

 

     3.  Challenges - most commonly chosen responses 
1. Limited or no safe housing and affordable housing (88.16%)  
2. Limited or no safe transportation (55.26%) 
3. Lack of dentists your family can use (51.32%) 
4. Lack of doctors your family can use (40.79%) 
5. Limited or no recreation areas/activities (22.37%) 
6. Limited or no grocery stores (3.95%) 

     
Other: 10 Responses (13.16%) 
Behavioral health, financial insecurity, lack of affordable childcare, limited medical care 
options for Medi-Cal 

      
 

     4. Major Health Concerns - most commonly chosen responses 
1. Substance Use (92.11%) 
2. Behavioral Health (85.53%) 
3. Poverty (80.26%) 
4. Violence/Crime (44.74%) 
5. Teen Pregnancy (36.84%) 

     
Other: 13 Responses (17.11%) 
Homelessness, access to medical/dental services, affordable housing, lack of    services in 
other languages, lack of school counselors, insurance. 
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5. Do you have family, friends or neighbors that you enjoy spending time with? 
Yes - 98.68% 
No - 1.32% 

   
 
 

6. What are the health challenges for families in your community that are not being addressed? 
 
 

Health Challenge/Number of responses 

Behavioral Health 25 Homelessness 6 Access to care: vision 1

Affordable housing 21 Recreational activities 5 Unsafe roads 1

Access to care: dental 10 Insurance 4 Resource family support 1

Low wages 8 Affordability of healthy food 3

Substance use 8 Affordable quality childcare 2

Access to care: medical 8 Poverty 2

 

 
 


